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Attending Members: Kyle J. Bergquist, Chairman, Internal Audit Commission 

  Bruce Rubenstein, Internal Audit Commission Member 

Edmund M. See, Internal Audit Commission Member 

 Craig S. Trujillo, Chief Auditor and Secretary to the Internal Audit 

Commission 

 

Guests:  Len Besthoff, NBC Chief Investigative Reporter 

  Joe Caruso, Deputy Chief Auditor 

David Mulligan, Camera Man 

   

  

 

The meeting was held in the Internal Audit Conference Room #304 at 550 Main Street, Hartford, 

CT. 

 

The topics of discussion, for the most part, followed the items on the agenda, which was 

prepared jointly by the Chief Auditor and the Internal Audit Commission (IAC) members and 

filed with the Town and City Clerk prior to the meeting.  Items discussed were as follows: 

 

1. The meeting was called to order by IAC Chairman Bergquist at 2:03PM. 

2. K. Bergquist took roll call.  The individuals in attendance are noted above. 

3. A motion was made by IAC member Rubenstein to nominate IAC Chairman Bergquist for 

another year term, which will end 12/31/2019.  This will extend Chairman Berquist’s term 

for another year and conform to the Bylaws.  IAC member See seconded the motion and the 

vote was unanimously approved. 

4. The minutes from the January 2019 IAC meeting were deemed to represent the proceedings.  

IAC member Rubenstein made a motion to accept the minutes, seconded by IAC member 

See and unanimously approved. 

5. The Internal Audit Department (IAD) Activity Report for the month of January 2019 was 

noted.  No issues were noted by the IAC. 

6. C. Trujillo noted that there were no audit reports issued since the last IAC meeting; however, 

he expects multiple reports to be up for discussion in the March IAC meeting.  

7. C. Trujillo noted that we are close to issuing the Revenue Management audit and that we are 

waiting on management responses from one individual.  C. Trujillo informed the IAC that we 

met with the Finance Director earlier in the morning to expedite the response time for 

receiving these comments as we’ve had difficulty obtaining them to date.  IAC member 

Rubenstein then asked about updates on the HPS Healthcare Eligibility audit that was issued 

last month.  C. Trujillo mentioned that Anthem provided different claim amounts to HPS and 

us.  HPS management is taking steps to obtain accurate claims data before providing them to 

HPD.  IAC member Rubenstein asked if any arrests have been made.  J. Caruso mentioned 

that because of the differences in the Anthem reported claim numbers, there will be a delay 

in warrants going out until fully resolved.  IAC member Rubenstein also asked about if any 
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proceedings have been taken place in regards to the employees who are listed for potential 

healthcare fraud.  In particular, IAC member Rubenstein was asking if proceedings to get 

people fired are being performed.  C. Trujillo noted that only two individuals are known to 

have had proceedings: one was the former Acting CFO who was terminated and the other is 

currently on paid administrative leave as the investigation is ongoing.  C. Trujillo noted that 

the latter is related to the $700,000 claims incurred by the ex-spouse. 

8. C. Trujillo informed the IAC the status of the investigation pertaining to a DPW employee 

who allegedly provided unworked hours to staff is unchanged from last month’s meeting.  

City management has downloaded all the information requested; however, they are currently 

reviewing the data first before sending to Internal Audit. 

9. J. Caruso discussed follow-up activities for old audit recommendations.  J. Caruso noted that 

recommendations in audit reports 1602, 1606 and 1905 were followed up since the last IAC 

meeting.  J. Caruso noted report 1602 pertained to the Tax Office and noted that progress is 

being made, but nothing fully has been finalized.  J. Caruso noted the biggest progress came 

in the unapplied cash account, which was hundreds of thousands of dollars during the audit, 

is now down to about $80,000.  J. Caruso noted the Tax Collector is still working on all of 

the recommendations.  She mentioned that the City is no longer issuing new blocks of tax 

lien sales.  J. Caruso the noted that audit recommendations in audit reports 1606 and 1905 

have been fully cleared. 

10. C. Trujillo referred back to the TimeForce discussion previously and mentioned to the IAC 

that the City is looking to go into a new time reporting system that interfaces with MUNIS.  

C. Trujillo noted that it will allow people to log in through an application on their phones 

within a pre-determined mile radius from the City.  IAC member See asked about concerns 

about controlling the possibility of gaming the time log system.  C. Trujillo mentioned that 

all the parameters have not been finalized and noted that the IAD will be asking these 

questions during the upcoming training sessions. 

11. No new or old business was discussed during the meeting. 

12. It was noted that the next IAC meeting is scheduled for March 20, 2019 at 2:00PM. in the 

IAD conference room # 304.  The meeting was adjourned at 2:37PM. after a motion made by 

IAC member Rubenstein, seconded by IAC member See and unanimously approved. 

 

Respectfully submitted by Craig S. Trujillo – Chief Auditor, City of Hartford  


