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EXECUTIVE SUMMARY 

 
In accordance with our audit plan for the fiscal year ending June 30, 2020, we completed an audit in July 2019 of the Hartford Public Library employee healthcare 

contributions.  The purpose of the examination was to evaluate and test internal accounting and operating controls, the accuracy and propriety of transactions 

processed, the degree of compliance with established operating policy and procedures, and to recommend improvements where required.  The results of our 

examination were reviewed with B. Quinn-Carey, Chief Executive Officer, Hartford Public Library; D. Smith, Human Resources Director, Hartford Public Library; 

and, other responsible members of operating management.  

 

We are pleased to report, as a result of our audit testing, employees’ healthcare deductions were being properly withheld from employees pay. We thank HPL 

management for their cooperation and courtesies extended to us during the audit. 

 

 

BACKGROUND 

 
The Hartford Public Library (HPL) through the City of Hartford health plan 

offers medical and dental healthcare benefits to eligible employees as a part of 

their employment. Healthcare benefit plan options and restrictions including 

subscriber and dependent eligibility, employee contributions, types of coverage 

and co-pays are outlined in bargaining unit contracts and Personnel Rules and 

Regulations.  Most employees have the option of enrolling for coverage with 

Cigna.  With a few exceptions, employees are required to contribute a 

predetermined rate, generally through payroll deductions. The HPL Business 

Office is responsible for administering the medical, dental and prescription drug 

plans for active employees including, but not limited to, enrolling and 

maintaining eligible members and overseeing related healthcare contributions.  

The City of Hartford Human Resources Department is responsible for 

administering these plans for HPL retirees and for updating the health care 

contribution rate tables annually.  For the fiscal year ended June 30, 2019, 

healthcare contributions for HPL employees totaled more than $220,000.   

SCOPE 

 
The scope of our audit included an examination of transactions and other 

financial activity primarily processed during the fiscal year ended June 30, 2019.  

The following audit procedures and tests were performed: 

 Reviews of policies, procedures and internal controls; 

 Reviews of bargaining unit contracts; 

 Reviews of healthcare cost allocation rates; 

 Reviews of health enrollment forms; and 

 Tests of health care contribution rates charged to employees, retirees and 

COBRA participants. 

 



Hartford Public Library 

Employee Healthcare Contributions Audit 

2 

 

 

Results of our Audit: 

 

We are pleased to report as a result of our audit testing employees’ healthcare deductions were being properly withheld from employees pay. We thank HPL 

management for their cooperation and courtesies extended to us during the audit. 

 

 

 

 

 

 

Distribution:                

 

City Council Members                

Internal Audit Commission Members             

L. Bronin, Mayor         

A. Cloud, Treasurer 

T. Montanez, Interim Chief Operating Officer & Chief of Staff, Mayor’s Office 

R. Pokorski, Benefits Administrator 

H. Rifkin, Corporation Counsel 

V. Rossitto, Partner, Blum Shapiro 

D. Smith, Human Resources Director, Hartford Public Library 


