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 Be It Ordained by the Court of Common Council of the City of Hartford: 

 

That Section 2-330.86, Chapter 24-9, and Chapter 30 of the Municipal Code 

shall be repealed.  

 

* * * 

 

That Chapter 2, Article V, of the Municipal Code shall be amended to add 

the following Division: 

 

Division 20 – FAIR RENT COMMISSION  

 

Sec. 2-330.90. – Established; composition. 

 

A. There shall be a fair rent commission, referred to in this division as the 

commission, comprising five (5) people who shall each serve for a four (4)-year 

term without compensation and be appointed by the mayor, with the 

approval of the council in accordance with the charter.  

 

B. Each member shall serve for the term for which he is appointed and 

qualified.  

 

C. The membership of the commission shall include not less than two (2) 

tenants, who must reside in the city but may or may not be an elector of the 

city, and two (2) landlords, who may or may not reside in the city or be an 

elector of the city, as part of its constituted body.   

 

D. The mayor shall annually designate one (1) member to act as chairperson.  

 

E. The recodification of provisions regarding the fair rent commission shall not 

effect any change to the membership, findings, or existence of the fair rent 

commission at the time of the recodification.  

 

Sec. 2-330.91. – Meetings; regulations; staff. 

 

A. The commission shall meet at such time and place as the chairperson shall 

direct. 
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B. A quorum shall consist of three (3) members and shall include not fewer than 

one (1) tenant.  

 

C. The commission shall establish regulations governing its operations, 

meetings and hearings. The regulations shall not take effect unless and until 

approved by the council. 

 

D. Staff for the commission shall include a secretary and other personnel, to be 

provided by the department of development services, as is necessary to enable 

the commission to carry out its functions. The staff for the commission may 

have the power to meet with the parties on an informal basis to attempt to 

reconcile the differences between the parties to any complaint that would 

otherwise be heard by the commission as described in 2-330.92(A) prior to 

such hearing.  

 

Sec. 2-330.92. – Functions and duties.  

 

A. The commission may make studies and investigations, conduct hearings, and 

receive complaints relative to rental charges on housing accommodations, 

except those accommodations rented on a seasonal basis, which term shall 

include mobile homes and mobile home park lots, within the city in order to 

control and eliminate excessive rent charges on such accommodations and to 

carry out the provisions of this article.  

 

B. The commission for such purposes may compel the attendance of persons at 

hearings, issue subpoenas, administer oaths, issue orders and continue, 

review, amend, terminate, or suspend any of its orders and decisions. 

 

C. If the commission determines, after a hearing, that rent charges for any 

housing accommodation are so excessive, based on the standards and criteria 

set forth in this division, as to be harsh and unconscionable, it may order that 

the rent be limited to such amount as it determines to be fair and equitable. 

No hearing shall be held less than ten (10) days from the mailing date of a 

notice of such hearing to a landlord or an agent of such landlord at which he 

may be represented by counsel.  

 

D. If the commission determines, after a hearing, that a landlord has retaliated 

in any manner against a tenant because the tenant has complained to the 

commission, the commission may order the landlord to cease and desist from 

such conduct.  

 

State Law reference— Similar provisions, G.S. § 7-148b(a), G.S. § 7-148d. 

 

Sec. 2-330.93. – Standards to determine fairness of rent. 

 

In determining whether a rental charge is so excessive, with due regard to all the 

circumstances, as to be harsh and unconscionable, consideration shall be given to 

the following circumstances as are applicable to the type of accommodations: 

 

A. The rents charged for the same number of rooms in other housing 

accommodations in the same and in other areas of the municipality  

 

B. The sanitary conditions existing in the housing accommodations in question. 

 

C. The number of bathtubs or showers, flush water closets, kitchen sinks and 

lavatory basins located in the housing accommodation or otherwise available 

to the occupants thereof. 
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D. Services, furniture, furnishings and equipment supplied therein. 

 

E. The size and number of bedrooms contained therein. 

 

F. Repairs necessary to make such accommodations reasonably livable for the 

occupants accommodated therein. 

 

G. The amount of taxes and overhead expenses, including debt service, thereof. 

 

H. Whether the accommodations are in compliance with the ordinances of the 

municipality and the general statutes relating to health and safety. 

 

I. The income of the petitioner and the availability of accommodations. 

 

J. The availability of utilities. 

 

K. Damages done to the premises by the tenant, caused by other than ordinary 

wear and tear. 

 

L. The amount and frequency of increases in rental charges. 

 

M. Whether and the extent to which the income from an increase in rental 

charges has been or will be reinvested in improvements to the 

accommodations. 

 

State Law reference— Similar provisions, G.S. § 7-148c. 

 

Sec. 2-330.94. – Effective date of orders regarding rents. 

 

A decision by the commission regarding particular rented premises shall take effect 

on the date specified by the commission, but if no such date is indicated, the 

decision shall take effect on the next date on which rent would otherwise be due. 

 

Sec. 2-330.95. – Petition to review rent limitation. 

 

In the case of any order of rent limitation, where there has subsequently been a 

change of circumstances or, if such order was based in whole or in part on failure to 

comply with municipal ordinances or state statutes relating to health and safety, 

and if thereafter the owner of any accommodation brings it to compliance therewith, 

he may petition the commission for a review of such order. The commission shall 

give notice thereof to any tenant concerned, shall reinvestigate and shall hold a 

hearing on such petition not less than ten (10) days from the mailing of a notice of 

such hearing to all parties concerned. After such hearing the commission shall make 

such revision of such order as it may deem fair and equitable under the 

circumstances. 

 

Sec. 2-330.96. – Authority to suspend rent payments. 

 

If the commission determines after a hearing that the housing in question fails to 

comply with any municipal ordinance of the city or state statute or regulation 

relating to health and safety, it may order the suspension of further payment of rent 

by the tenant until such time as the landlord makes the necessary changes, repairs 

or installations so as to bring such housing into compliance with such ordinance, 

statute or regulation. The rent during such period shall be paid to the commission 

by the tenant to be held in escrow subject to the compliance of the landlord with the 

municipal ordinance, state statute or regulation in question. If the commission 

determines after a hearing that the housing in question poses an immediate and 

substantial risk to the health and safety of the tenants, it may order what, if any, 
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rent shall be paid until such time as the landlord makes the necessary changes, 

repairs, installations to remove the hazard which is causing the immediate and 

substantial risk to the tenants and further may order that any such rent shall be 

paid to the commission to be held in escrow until the necessary changes, repairs, 

etc., are made by the landlord. 

 

State Law reference— Authority, G.S. § 7-148d(a). 

 

Sec. 2-330.97. – Certification of pendency of complaint. 

 

The commission shall give certification to all parties to a complaint that a complaint 

has been registered with the commission and is pending. This certification may be 

used by the complainant as a defense against an eviction proceeding to which he or 

she has been made defendant. 

 

Sec. 2-330.98. – Appeal from commission order. 

 

Any person aggrieved by any order of the commission may appeal to the superior 

court. Any such appeal shall be considered a privileged matter with respect to the 

order of trial.  

 

State Law reference— Similar provisions, G.S. § 7-148e. 

 

Sec. 2-330.99. – Violations; penalties. 

 

Any person who violates any order of rent limitation or rent suspension by 

demanding, accepting or receiving an amount in excess thereof while such order 

remains in effect, and no appeal pursuant to this division is pending, or violates any 

other provision of this article, and who refuses to obey any subpoena, order or 

decision of the commission pursuant thereto, shall be fined not less than twenty-five 

dollars ($25.00) nor more than one hundred dollars ($100.00) for each offense. If 

such offense continues for more than five (5) days, it shall constitute a new offense 

for each day it continues to exist thereafter. The court of common pleas shall have 

jurisdiction to hear and enforce all matters relating to violations under such 

sections and this article. 

 

 

* * * 

 

That Section 9-12(d) of the Municipal Code of Hartford shall be amended 

as follows:  

 

“The words "extermination" and "infestation” shall be deferreddefined, for the 

purposes of the interpretation and enforcement of this section, as they are 

defined in 18-1chapter 18 of this Code.”    

 

* * * 

 

 

 

 

 

 

 

 

 

 



 - 5 - 

That Chapter 18 of the Municipal Code shall be deleted in its entirety and 

in its place be substituted the following: 

 

 

Chapter 18 – HOUSING 

 

ARTICLE I.  GENERALLY  

 

Sec. 18-1. – Title.  

 

This chapter shall be known and referred to as the “Housing Code of the City of 

Hartford.”   

 

Sec. 18-2. – Purpose  

 

The purpose of this chapter is to promote the public health, safety, and general 

welfare with respect to housing in the city of Hartford by achieving all of the 

following:  

  

A. Enacting citywide standards for clean, safe, and habitable housing to, among 

other things, promote the general health and well-being of residents, improve 

indoor air quality, prevent asthma, reduce symptoms of allergies, and 

minimize the presence of toxic levels of lead. 

 

B. Empowering city officials to inspect properties to assess compliance.  

 

C. Clarifying the scope of enforcement authority. 

 

D. Aligning city ordinance with building code, anti-blight and property-

maintenance code, health code, fire code, and the zoning regulations adopted 

by the planning and zoning commission. 

 

E. Promoting sustainable practices. 

 

Sec. 18-3. – Definitions. 

 

A. Whenever the words “building,” “dwelling,” “dwelling unit,” “rooming house,” 

“rooming unit,” “hotel,” “hotel unit,” “premises,” and “structure” are used in 

this chapter, they shall be construed as if they were followed by the words “or 

any part thereof.”  

 

B. Except as otherwise provided, the following definitions shall apply in the 

interpretation and enforcement of this chapter: 

 

Accessory structure means a detached structure (including a building) detached 

from, but located on the same lot as, a principal structure.   

 

Approved means approved by the local or state authority having administrative 

authority. 

 

Attic means any story situated wholly or partly within the roof, so designed, 

arranged or built as to be used for business, storage, or to the extent allowed by the 

building code habitation. 

 

Authorized agent means an executor, executrix, administrator, administratrix, 

trustee, conservator, or guardian of the estate, or other individual or entity who is 

legally authorized to serve as the agent of an owner through a written, executed, 

unrevoked power of attorney, court order, or other document type acceptable to the 
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director of licenses and inspections, and who is legally bound, through such 

document, to comply with the provisions of this chapter and the rules and 

regulations adopted pursuant thereto to the same extent as if he or she were the 

owner.  

 

Basement means a story of a building located partly underground and having at 

least half of its height above the level of the grade.   

 

Bathroom means a room or group of connected rooms, containing the equipment, 

fixtures, and materials identified in section 18-31G of this code.  

 

Bed and breakfast has the definition in the zoning regulations 

 

Cellar means a story of a building located partly or wholly underground and having 

half or more of its height below the level of the grade. 

 

Director of health means the legally designated health authority of the city or his or 

her designee. 

 

Director of licenses and inspections means the individual leading the office of the 

division of licenses and inspections within the city department of development 

services, or such successor agency or subagency, and any designee of such 

individual. 

 

Dwelling means any enclosed space, other than a group living dwelling, hotel, or 

rooming house, which is wholly or partly used or arranged or designed to be used for 

living or sleeping by human occupants.  

 

Dwelling unit means any room or group of rooms connected together that include a 

bathroom and facilities for living, sleeping, cooking, and eating that are arranged, 

designed, or intended to be used as living quarters for one household, regardless of 

form of ownership in which such dwelling unit is held or whether such dwelling unit 

is used for short-term rentals or long-term rentals. Dwelling units include 

efficiency/micro units, condominium units rented for residential use.  

 

Efficiency or micro unit has the definition in the zoning regulations. 

 

Egress means a place or means of going out, as defined by the ordinances, statutes, 

and regulations of the city and the state. 

 

Extermination means the control and elimination of insects, rodents or other pests 

by eliminating their harborage places; by removing or making inaccessible 

materials that may serve as food; by poisoning, spraying, fumigating, trapping, or 

by any other recognized and legal pest elimination methods approved by the 

director of health; and exterminate means the act of extermination. 

 

Group living has the definition in the zoning regulations.    

 

Group living for health reasons has the definition in the zoning regulations, as 

revised and amended from time to time, and also includes rehabilitation homes (as 

defined in and regulated by prior city ordinance section 30-1, namely, “a dwelling 

housing a group of persons during a period in which such persons are being housed 

for periods of more than one (1) day for the purpose of undertaking a program of 

social rehabilitation or other similar programs, and not required to be licensed by 

the state as a child care facility pursuant to G.S. § 17-48, or as an institution 

(hospital, home for the aged, nursing home or rest home) pursuant to G.S. §§ 19a-

490 through 19a-503”) that as of August 1, 2019 have a valid license from the city 

for a rehabilitation home.   
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Group living dwelling means a dwelling that is used as group living, group living for 

health reasons, residential care, or temporary shelter facility.  

 

Group living unit is any room or group of rooms connected together, intended for 

living by a person or persons who do not constitute a household, and which does not 

have a kitchen, and is located within a group living dwelling.  

 

Guest means any person who occupies a housing unit at no charge for rent or 

occupancy on a nonpermanent status for not more than thirty (30) days.  

 

Habitable room means a room or enclosed floor space used or intended to be used for 

living, sleeping, cooking or eating purposes, excluding bathrooms, water closet 

compartments, laundries, pantries, foyers or communicating corridors, closet and 

storage spaces, furnace rooms, kitchenettes and utility rooms, stairways and 

workshops, and hobby and recreation areas in unsealed or uninsulated parts of a 

structure below ground level or in attics. 

 

Heated water means water heated to a temperature of no less than one hundred 

twenty degrees Fahrenheit (120° F.). 

 

Heating facility means all equipment, facilities and plumbing necessary to produce 

heat or hot water or both and deliver same to all habitable space in and around a 

dwelling unit.  

 

Hotel means a commercial establishment offering temporary lodging to transient 

guests, including but not limited to bed and breakfasts, motels, apartment hotels, 

and fraternal clubs.  

 

Hotel unit means a room or group of rooms located within a hotel and forming a 

single habitable unit used or intended to be used primarily for living and sleeping 

but not primarily for cooking or eating purposes.  

 

Housing means dwelling, group living dwelling, hotel, or rooming house, and the 

premises of such dwelling, group living dwelling, hotel, or rooming house, except 

where the word “housing” is used as an adjective immediately before another noun, 

where the context would suggest a more limited definition.   

 

Housing unit means a dwelling unit, group living unit, hotel unit, or rooming unit.  

 

Household has the definition of household in the zoning regulations.  

 

Infestation means the presence, within or around a dwelling, of any insects, rodents 

or other pests. 

 

Insect means unwanted members of the class insecta, including but not limited to 

houseflies, lice, bees, cockroaches, moths, silverfish, beetles, bedbugs, ants, 

termites, hornets, mosquitos, and wasps, and such unwanted members of the 

phylum arthropoda as spiders, mites, ticks, centipedes, and wood lice.  

 

Kitchen means a room used for food preparation and storage and containing the 

equipment, fixtures, and materials identified in section 18-31G of this code.   

 

Kitchenette means a small kitchen or an alcove containing cooking facilities. 

 

Lead statute means the State Lead Poisoning Prevention and Control Act, G.S. §§ 

19a-111-1 through 19a-111-11, and all accompanying rules and regulations.  
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Long-term rental has the meaning in the zoning regulations.  

 

Multi-unit dwelling means any dwelling containing two (2) or more dwelling units, 

including two-unit dwellings and three-unit dwellings.  Attached or row buildings 

shall be considered a multi-unit dwelling if two (2) contiguous dwelling units in one 

or more buildings are owned by the same person.  

 

Occupant means any person over one (1) year of age living, sleeping, cooking, eating 

in, or having actual possession of, a housing unit, except that in dwelling units, a 

guest will not be considered an occupant.  

 

One-unit dwelling means a dwelling containing one (1) dwelling unit, without any 

other dwelling units located on the same lot.   

 

Operator means any person who has charge, care or control of a building or part 

thereof in which housing units are let. 

 

Ordinary summer conditions means an outdoor temperature of ten (10) degrees 

Fahrenheit (10° F) below the highest recorded temperature in the locality for the 

prior ten (10)-year period. 

 

Owner means any person who, alone or jointly or severally with others shall have 

legal or equitable title to any housing or housing unit with or without accompanying 

actual possession thereof, provided that an owner shall include an authorized agent.  

 

Permissible occupancy means the maximum number of persons permitted to reside 

in a housing unit. 

 

Plumbing means all of the following supplied facilities and equipment: gas pipes, 

gas-burning equipment, water pipes, garbage disposal units, waste pipes, water 

closets, sinks, faucets, installed dishwashers, lavatories, bathtubs, shower baths, 

installed clothes-washing machines, catch basins, drains, vents and any other 

similar supplied fixture, together with all connections to water, sewer, or gas lines. 

 

Premises means a platted lot or part thereof or unplatted lot or parcel of land or plot 

of land, either occupied or unoccupied by any dwelling or nondwelling structure, and 

includes any such building, accessory structure, or other structure thereon. 

 

Privacy means the ability of a person to carry out an activity without interruption, 

observation, or interference by unwanted persons. 

 

Residential care has the meaning in the zoning regulations.   

 

Rooming house means any dwelling or that part of any dwelling containing one (1) 

or more rooming units in which space is let by the owner or operator to three (3) but 

no more than six (6) persons, or any dwelling that as of August 1, 2019, has a valid 

license from the city for a rooming house.  Rooming houses include boarding houses 

as defined in the zoning regulations.   

 

Rooming unit means a room or group of rooms designed for living and sleeping 

which may or may not have a bathroom and does not have a kitchen.  

 

Rubbish means combustible and noncombustible waste materials, and the term 

shall include the animal and vegetable waste resulting from the handling, 

preparation, cooking, and consumption of food; residue from the burning of wood, 

coal, coke, and other combustible material; paper; plastic containers; rags; cartons; 

boxes; wood; excelsior; rubber; leather; tree branches; yard trimmings; tin cans; 

metals; mineral matter; glass; crockery; and dust. 
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Safety means the condition of being free from danger and hazards which may cause 

accidents, fire, or disease, resulting in injury or death. 

 

Short-term rental has the meaning in the zoning regulations.  

 

Space heater means a self-contained, automatically controlled, electric or vented 

fuel-burning appliance of either the circulating type or the radiant type. 

 

Supplied means paid for, furnished or provided by or under the control of the owner 

or operator. 

 

Temporary housing means any tent, trailer, mobile home, or any other structure 

used for human shelter which is designed to be transportable and which is not 

attached to the ground, to another structure, or to any utility system on the same 

premises for more than thirty (30) consecutive days.  

 

Temporary shelter facility has the meaning in the zoning regulations.   

 

Three-unit dwelling means a dwelling containing three (3) dwelling units.  

 

Two- unit dwelling means a dwelling containing two (2) dwelling units.  

 

Valid means current, unrevoked, and duly-issued by the appropriate authority.  

 

Visible mold means mold in an amount greater than ten (10) square feet, which is 

readily identifiable by visual inspection, including mold that is behind furniture or 

other interior obstructions but excluding mildew on tile or grout.  

 

Water under pressure means pressure sufficient to supply at least one (1) gallon per 

minute from each outlet. 

 

Zoning regulations means the zoning regulations for the city of Hartford, as adopted 

by the planning and zoning commission, and as amended from time to time.   

 

Sec. 18-4. – Scope and applicability.   

 

A. This chapter shall apply to all public and private housing and housing units 

within the city of Hartford, except as provided by state or federal law, except:  

(1) Any dwelling unit in which an owner resides.  

(2) Mobile manufactured homes.  

 

B. This chapter shall have the effective date of September 1, 2019.   

 

C. This chapter shall not be construed to suspend or revoke any valid license or 

valid certificate of apartment occupancy from the city, provided, however, 

that suspension or revocation may occur in accordance with section 18-130 of 

this code.  

 

D. Conflicts. 

(1) In any case where a provision of this chapter is found to be in conflict with 

a provision of any zoning, building, fire, safety, health, or other ordinance or 

code of the city, the provisions which establishes the higher standard for the 

promotion and protection of the health and safety of the people shall prevail.  

(2) In any case where a provision of this chapter is found to be in conflict with 

a provision of the State Building Code, State Fire Safety Code, or State 

statutes or regulations, the State provision shall prevail.  
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E. Designated authority.  

(1) Pursuant to G.S. §§ 47a-50 et seq., the city may adopt regulations 

involving various aspects of housing, and pursuant to that statute and the 

general authority granted to the council, the authority executing and 

enforcing the statute, and this ordinance more generally, is given to the 

director of licenses and inspections.   

(2) Pursuant to G.S. §§ 47a-56 et seq., the city hereby adopts the provisions of 

such statute and appoints the director of licenses and inspections to carry 

out the provisions of said sections.   

 

Sec. 18-5. – Records Access.  

 

The public shall have access to applications (including self-certified applications, if 

any), inspection reports, and third party reports, in accordance with and subject to 

the city and State freedom of information acts.  The name and identifying 

characteristics of someone submitting a complaint pursuant to this code may be 

withheld from the public where, in the opinion of the corporation counsel, disclosure 

of the name or identifying characteristics of the person may result in retaliation by 

the owner or other harm to person or liberty, as may be the case where the 

complainant is a victim of domestic violence or an undocumented individual. 

 

Sec. 18-6. – Reporting.  

 

The director of licenses and inspections shall establish a system for reporting 

violations of this chapter.  After receipt of a credible report, such director may 

inspect and enforce, as further described in this chapter.   

 

Sec. 18-7 to 18-19. – Reserved.  

 

 

ARTICLE II.  INSPECTIONS  

 

Sec. 18-20. – Authority for inspections.  

 

A. An inspection conducted pursuant to this chapter shall be conducted for one 

or more of the purposes of: evaluating a license application or a certificate of 

apartment occupancy application, assessing ongoing compliance with the 

license or certificate and associated conditions, fulfilling the city’s obligation 

to conduct investigations regarding toxic levels of lead pursuant to the lead 

statute, and ensuring the satisfaction of the goals of this chapter. 

 

B. The director of licenses and inspections is hereby authorized and directed to 

make inspections (including re-inspections of previously inspected locations) 

to determine the condition of housing and housing units, for the purpose of 

determining compliance with the provisions of this chapter.  

 

C. The director of health, the chief of the police department or his or her 

designee, and the chief of the fire department or his or her designee, and any 

other city official deemed appropriate or necessary by the director of licenses 

and inspections are authorized to assist with such inspections, subject to the 

provisions in this article applicable to the director of licenses and inspections. 

Any person or entity duly authorized in accordance with this section to 

conduct inspections pursuant to this chapter shall be called an inspector.  

 

Sec. 18-21. – Consent for inspections.  

 

A. For the purpose of making such inspections, the inspector, with consent of the 

owner, occupant, or judicial authority, is hereby authorized to enter, examine, 
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and survey between the hours of 8:30 a.m. and 4:30 p.m. or as otherwise 

mutually agreed by the inspector and the owner or occupant, all housing and 

housing units. For the purpose of consenting to an inspection and/or receiving 

notices relating thereto, a minor child under the age of 18 shall not be 

considered an occupant.  

 

B. Whenever an owner, operator, or occupant of a housing unit shall deny an 

inspector the right of entry for the purpose of inspection, the inspector shall 

not so enter until he or she presents a duly issued search warrant for the 

housing or housing unit to the owner, operator, or occupant.  

 

C. Nothing in this section shall be construed to preclude the entry of the 

inspector at any time when, in his or her judgment, an emergency tending to 

create an immediate danger to the public health, welfare, or safety exists.  

 

Sec. 18-22. – Nature of inspections.  

 

A. An inspection conducted pursuant to this chapter shall not have for its 

purpose the undue harassment of the owner, operator, or occupant.  

 

B. Such inspection shall be made so as to cause the least amount of 

inconvenience to said owner, operator, or occupant, consistent with an 

efficient performance of the duties of the director of licenses and inspections.  

 

C. Among other things documented in the report, all inspection reports must 

indicate for each housing and housing unit inspected whether a smoke 

detector and carbon-monoxide detector have been installed in each unit and 

in each area as required by the State Fire Safety Code, and, if so, the status 

and location of the smoke detector and carbon-monoxide detector. Inspectors 

shall report missing or inoperative detectors to the fire marshal and owner of 

record within twenty-four (24) hours of inspection. 

 

D. During an inspection, the inspector may collect or be made aware of 

information and evidence that may result in a fine or form the basis for a 

criminal prosecution. 

  

E. The director of licenses and inspections may choose to conduct, or ask another 

inspector to conduct, a re-inspection for any reasonable reason, including but 

not limited to:  the observance or report of a possible violation of any 

applicable law, rule, or regulation in the conduct of licensed activities; 

determination of compliance with conditions set forth in the applicable 

license; determination of compliance with conditions of any applicable law, 

rule, or regulation in the conduct of licensed activities; assessment of whether 

there are toxic levels of lead for which abatement would be required pursuant 

to the lead statute; assessment of whether and to what extent remedial action 

has been undertaken; and the need to respond to a complaint.  

 

F. In the sole discretion of the director of licenses and inspections, for any 

inspection for any building with twenty-five (25) or more housing units, in 

connection with a license application pursuant to article X of this chapter, the 

director of licenses and inspections may select for inspection twenty-five (25) 

percent of the total number of hotel units within a hotel, with a minimum of 

twenty (20) hotel units, or forty (40) percent of the total number of dwelling 

units within a dwelling, with a minimum of twenty (20) dwelling units, 

provided that the specific hotel units or dwelling units to be inspected shall 

be chosen randomly and in the sole discretion of the director of licenses and 

inspections.  In no circumstance shall the preceding sentence be construed to 

prohibit the director of licenses and inspections from inspecting all housing 
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units for which a license is sought nor shall it be construed to reduce the fees 

required under Section 18-122.   

 

G. In his or her sole discretion, the director of licenses and inspections may 

waive the requirement for a physical inspection where sufficient evidence is 

provided by an applicant undergoing a self-certification process established 

through Section 18-124(K).   

 

Sec. 18-23. – Inspections related to toxic levels of lead.  

 

A. Notwithstanding anything to the contrary in this chapter, this section may be 

applied to all properties (including buildings and their premises) in the city, 

not just to properties containing housing and housing units to which the rest 

of this chapter is otherwise limited in applicability.   

 

B. Pursuant to the lead statute, the city hereby designates the director of health 

as the official with the authority to coordinate with the State the 

identification, assessment, and enforcement of State laws and regulations on 

toxic levels of lead.   

 

C. The director of licenses and inspections and the director of health may 

conduct or cause to be conducted inspections related to toxic levels of lead in 

any property in the city, whether housing or not, if they have reason to 

believe, as a result of reports of elevated blood levels in occupants or through 

visual observation or otherwise, that the property contains toxic levels of lead 

for which abatement would be required pursuant to the lead statute.  

 

D. To properly assess whether a property contains toxic levels of lead, the 

director of licenses and inspections and the director of health may hire, or 

cause to be hired, third parties, such as certified lead inspectors and other 

professionals, to provide information to the city regarding toxic levels of lead.  

The cost of such professionals shall be borne by the property owner 

exclusively.   

 

E. After the inspection occurs, an inspection report shall be completed using the 

State inspection form and shall be postmarked and sent by certified mail or 

hand delivery by the second working day following completion of the 

inspection.  The inspection form shall indicate all defective and intact lead-

based surfaces.   

 

F. Within two (2) days after receipt of an inspection report identifying toxic 

levels of lead requiring abatement, the owner shall post to each entrance to 

the housing unit or common area of dwelling affected. The notice shall 

measure at least eight-and-one-half (8 ½) inches by eleven (11) inches, with 

letters measuring at least one half (½) inch. The notice shall state that the 

dwelling unit contains a toxic level of lead which may be dangerous and 

which a child should not be allowed to mouth or chew. The notice shall not be 

removed until the dwelling unit has been found to comply with the lead 

statute.  

 

G. The owner shall provide a summary report of the lead inspection and/or lead 

management plan, and the post-abatement inspection report to the residents 

and to the director of licenses and inspections. This summary inspection 

report shall contain the results of lead-based surface testing as required by 

section 19a-111-3 of the regulations for the lead statute and will include a 

description of the testing methods used.  
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H. The owner shall also provide the residents with information prescribed by the 

department concerning the toxicity of lead and precautions that should be 

taken to avoid exposure. 

 

I. The director of health shall have full authority under the lead statute to issue 

an order for a property owner to conduct a lead abatement plan and correct 

all defective lead-based surfaces requiring abatement and soil areas 

identified as a source, or potential source for elevated blood within the time 

period specified by section 19a-111-5 of the regulations for the lead statute.   

 

Sec. 18-24. – Fees for inspections.  

 

A. The fees for inspections conducted in accordance with this chapter shall be 

one hundred dollars ($100) per inspection, including but not limited to re-

inspections and inspections related to toxic levels of lead.  Such cost shall not 

be applied to one (1) inspection associated with a license application, 

pursuant to section 18-122 of this code.  Such cost shall not be applied to 

inspections conducted by an inspector on behalf of an occupant seeking to 

report or document a violation.  

 

B. The fee for an owner’s failure to appear, or to send a representative to appear, 

at an inspection within twenty (20) minutes of a scheduled appointment shall 

be one hundred dollars ($100). 

 

C. Inspection fees and failure to appear at inspection fees shall be 

nonrefundable. 

 

Sec. 18-25 to 18-29. – Reserved.  

 

 

ARTICLE III.  REQUIREMENTS FOR ALL HOUSING  

 

Sec. 18-30. – Generally.  

 

A. No person shall operate housing or housing units unless he or she holds a 

valid license, in accordance with Article X of this chapter, approved in the 

name of the person operating the specific named housing or housing units, 

subject to the transfer provision of section 18-128 of this code. 

 

B. No building now in existence or hereafter constructed or erected, nor any 

portion thereof, shall be used as housing or housing units unless such 

building and every part thereof shall conform to the requirements of this 

chapter and to such other requirements of the law, including, without 

limitation, the State Basic Building Code, the Fire Safety Code, Hartford 

Municipal Code, rules and regulations of the city department of development 

services, and zoning regulations as may apply.  

 

Sec. 18-31. – Owner’s responsibilities.  

 

Every owner of housing or a housing unit must: 

 

A. Maintain at all times in a clean and sanitary condition every surface, 

including walls, floors, installed carpets, stairwells, passages, windows, doors, 

water closets, cesspools, drains, halls, cellars, roofs, porches, decks, stoops, 

and ceilings, for the housing or housing unit, whether occupied or not, 

including the entire exterior structure of the housing or housing unit and any 

common areas.   
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B. Protect all exterior wood surfaces, other than decay-resistant woods, from the 

elements and from decay by paint or other protective covering or treatment, 

using lead-free materials upon any surface that is readily accessible to 

children.  

 

C. Ensure that all painted surfaces of every building used or intended to be used 

in whole or in part for human habitation are kept free of cracked, chipped, 

blistered, flaking, loose, or peeling paint.  

 

D. Maintain in sound condition and good repair every foundation, floor, wall, 

ceiling and roof, door, skylight, basement hatch, and window so that it shall 

be reasonably weathertight, watertight, rodentproof, secure, and capable of 

affording privacy, and: 

 

(1) Ensure windows designed with insulated glass and thermal pane 

windows do not exhibit seal leakage, such as condensation or 

discoloration between glass panes. 

(2) Ensure that windows that are the means of emergency egress from a 

floor area open without the need of keys, tools, or special knowledge.  

(3) Ensure that windows and doors accessible from the outside have 

working locks.  

(4) Ensure that door locks to individual housing units, or to shared 

facilities or rooms associated thereto, function as designed and as 

prescribed by the manufacturer.  

(5) Change the keys or combination for each positive locking device to 

individual housing units when occupants change. 

(6) Windows to bedrooms shall be provided with blinds, draw drapes, 

curtains, or shades, in good working condition and capable of providing 

occupants with privacy.  

 

E. Ensure light and air to every habitable room by satisfying the following 

criteria:   

(1) Every habitable room has one (1) window or skylight facing the 

outdoors, where minimum total window area, measured between stops, 

shall be one-eighth (1/8) the net floor area of the room, or if the room 

has only a skylight, where minimum total window area is fifteen (15) 

percent of the net floor area of the room. Whenever walls or other 

portions of structures face a window of any such room from the exterior 

and such light obstruction structures are located less than three (3) 

feet from the window and extend to a level above that of the ceiling of 

the room, such a window shall not be deemed to face directly to the 

outdoors and shall not be included as contributing to the required 

minimum total window area. 

(2) Every habitable room has one operable (1) window or skylight facing 

the outdoors, where forty-five (45) percent of the minimum size 

prescribed in subsection (1) above or such other device as will 

adequately ventilate the room.   

(3) The director of health may grant an exception for the requirement that 

each habitable room have one operable (1) window or skylight, where 

he or she determines that such room is equipped with a ventilation 

system which is kept in efficient operation.  

(4) All clothes dryer exhaust must adequately be ventilated to the 

outdoors except where there is supplied some other device affording 

adequate ventilation. 

 

F. Supply rubbish disposal facilities or containers, including containers for 

recyclable materials as required by chapter 15 of the city code, sufficient in 

number and size for holding rubbish and recycling accumulated between 
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regular collections; arrange for regular collections of rubbish and recycling; 

provide for the regular disposal of litter in and around the premises; and 

arrange for proper disposal of bulky waste.  

 

G. Properly install and maintain in sound condition and good repair all supplied 

amenities and facilities therein, including but not limited to bathrooms, 

electrical outlets and fixtures, heat, heated water, kitchens, lighting, and 

plumbing, and:  

 

(1) Provide, in the case of a bathroom, all of the following:   

a. A flush water closet.  

b. A lavatory basin.  

c. A bathtub or shower in working condition, free of deterioration and 

installed and maintained in a manner prescribed by city and state 

regulations and codes. 

d. Flooring that is reasonably impervious to water, level, and kept in a 

clean and sanitary state condition.  

e. Such fixture group must be properly connected to an approved sewer 

system and to an approved hot and cold water running water system 

under pressure, except that the flush water closet must be connected 

to an approved sewer system and to an approved cold water running 

water system under pressure.  

f. The flush water closet, lavatory basin, and bathtub or shower must be 

installed in the same room, or in an adjacent room, in a configuration 

and design that affords privacy to a person using said facilities.  

(2) Provide, in the case of electrical outlets and fixtures, all the following:   

a. Every habitable room and nonhabitable room used for food 

preparation shall have at least one (1) floor-or wall-type electrical 

convenience duplex outlet for each sixty (60) square feet or fraction 

thereof of total floor area, and in no case fewer than two (2) such 

duplex outlets per room.  

b. Every water closet compartment, bathroom, kitchen or kitchenette, 

laundry room, furnace room and public hall shall contain at least one 

(1) supplied ceiling-or wall-type electric light fixture. 

c. Every bathroom and laundry room shall be provided with at least one 

(1) electric outlet. 

(3) Provide, in the case of heat, heating units that:  heat all habitable 

rooms, bathrooms, and water closet compartments to a minimum 

temperature of at least sixty-five (65) degrees Fahrenheit whenever 

the outer or street temperature falls below fifty (50) degrees 

Fahrenheit; and are equipped with a control valve or thermostat to 

allow the occupant to regulate the heat supplied.  

(4) Provide, in the case of a kitchen, or in location that is within three (3) 

feet of a kitchen and in an adjacent room within the housing unit, all of 

the following:   

a. A kitchen sink installed, and properly connected to hot and cold 

running water system under pressure and sewer systems, and 

maintained in accordance with city and state regulations and codes, 

and which provides at all times an adequate amount of heated and 

unheated water under pressure and which has the capacity to handle 

dish washing.  

b. Cabinets or shelving for the storage of eating and drinking and cooking 

equipment and utensils and of food that does not, under ordinary 

summer conditions, require refrigeration for safekeeping, and a 

counter for food preparation. Said cabinets and/or shelves and counter 

shall be adequate for the permissible occupancy of the dwelling unit 

and shall be of sound construction, furnished with surfaces that are 
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easily cleanable and that will not impart any toxic or deleterious effect 

to food. 

c. A stove or equivalent device for cooking food and a refrigerator or 

equivalent device for the safe storage of food at temperatures less than 

fifty degrees Fahrenheit (50° F) but more than thirty-two degrees 

Fahrenheit (32° F) under ordinary summer conditions, which are 

properly installed with all necessary connections for safe, sanitary and 

efficient operation. Such stove or equivalent device, or refrigerator or 

equivalent device, need not be installed where an agreement between 

the owner and occupant has been executed which so provides, but 

sufficient space and adequate electrical outlets must nevertheless be 

provided for the safe and efficient installation and operation of said 

stove or equivalent device and refrigerator or equivalent device. 

d. Flooring that is reasonably impervious to water, level, and kept in a 

clean and sanitary state condition.  

(5) Provide, in the case of lighting, adequate lighting at every exterior 

entrance, porch, public hall, and stairway so as to provide at least 

three (3) foot-candles of light at the tread or floor level at all times, 

provided that for two (2)-unit dwellings, such lighting may be 

controlled by switches and turned off when not in use; and adequate 

lighting in any bathroom, kitchen, and other habitable room, provided 

that replacement of light bulbs within a housing unit after the first 

month of occupancy shall be the responsibility of the occupant.  

 

H. For housing with three (3) or more housing units, properly install prior to 

June 1 of each year and remove by October 31 of each year a properly fitting 

screen of not less than sixteen (16)-mesh per inch and a self-closing device in 

good operating condition, for at least one door opening directly from a housing 

unit to an outdoor space; for any door, window, hatch, or other opening from a 

basement to any outdoor space; or for a window intended to be used for 

ventilation.  

 

I. Exterminate, using a certified applicator as defined in G.S. § 22a-54, to 

prevent or eliminate an infestation of bed bugs in accordance with G.S. § 47a-

7a; exterminate to prevent, reduce, or eliminate infestations throughout a 

group living dwelling, hotel, or rooming house, or exterminate to prevent, 

reduce, or eliminate infestations in a dwelling where an infestation is not 

solely contained or containable within a single dwelling unit or where 

infestation is caused by failure of the owner to maintain a dwelling in a 

rodent-proof or reasonably insect-proof condition. Glue traps, and other 

temporary measures that do not address the root causes of the infestation, 

will not be deemed acceptable methods for preventing, reducing, or 

eliminating an infestation.   

 

J. Ensure that every water closet compartment floor surface and bathroom and 

kitchen floor surface shall be constructed and maintained so as to be 

reasonably impervious to water and so as to permit such floor to be easily 

kept in a clean and sanitary condition. 

 

K. Maintain the housing, including repairing leaky faucets and plumbing and 

ensuring a watertight building envelope, in such a physical condition so as to 

prevent the accumulation of moisture and visible mold; remediate visibly 

moldy surfaces through measures recommended by the State department of 

health, including but not limited to installing dehumidifiers, fixing structural 

problems, using bleach on nonporous surfaces, and replacing porous surfaces 

such as wallboard that have become moldy; and promptly respond to any 

notices from an occupant regarding the existence of an accumulation of 

moisture and visible mold, provided, however, that nothing in this subsection 
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shall be construed to prevent an owner from pursuing legal action against an 

occupant whose actions caused the accumulation of moisture or visible mold.   

 

L. Prevent from being removed, shut off, or discontinued any service, facility, 

equipment, or utility required under this chapter, except for such temporary 

interruption as may be necessary while actual repairs or alterations are in 

process or during temporary emergencies when discontinuance of service is 

approved by the director of health.  

 

M. Allow an occupant to implement energy conservation measures (including but 

not limited to removable weatherstripping around doors and windows, 

removable interior storm windows, and insulation wrap around hot water 

heating tanks), in any dwelling or dwelling unit, but not any group living 

unit, hotel unit, or rooming unit. Nothing in this section shall be construed to 

authorize the occupant to make structural changes to a building or otherwise 

restrict the availability to the occupant of other legal remedies.  

 

N. Ensure compliance of construction, materials, and means of egress, and 

install and use all equipment, as required by laws dealing with fire protection 

of the city and the state, and:  

(1) For smoke detectors required in dwelling units by the State Fire Safety 

Code and the State Building Code, owners must replace a smoke 

detector that malfunction for reasons other than the fault of the 

occupant and must test a smoke detector and replace batteries when 

an occupant vacates a let unit.    

(2) For smoke detectors required in group living units, hotel units, and 

rooming units by the State Fire Safety Code and the State Building 

Code, owners must periodically test a smoke detector and replace 

batteries. 

(3) No person may remove or render a smoke detector inoperative except 

for its periodic maintenance or maintenance or repair to the housing or 

housing unit.  

(4) Each floor of a structure used, any part of which is used, for housing 

shall have a fire extinguisher in a common area.    

 

O. Maintain vegetation on the premises such that:   

(1) Trees are maintained in a healthy condition pursuant to the zoning 

regulations and chapter 28 of the code.  

(2) Grass, weeds, or similar growth does not grow more than one (1) foot in 

height. 

(3) Invasive species do not grow.    

(4) Weeds or other plant which may, in the opinion of the director of 

health, cause hay fever or similar diseases, do not grow.  

(5) Poison ivy and poison sumac does not grow within twenty-five (25) feet 

of a street line or within twenty-five (25) of adjoining property, except 

with the written consent of the owner of such adjoining property.   

(6) Wild and untrimmed bushes do not grow or remain on any land fronting 

on a public street in the city, or on any interior lot bounded on three (3) 

or more sides by land fronting on any such street.  

 

P. Address issues related to lead hazards in accordance with the lead statute, 

including (using terms as defined in such statute and related regulations):   

(1) When a child under the age of 6 resides in a housing unit, abatement of 

all defective lead-based surfaces, and abatement of all accessible lead-

based surfaces shall be abated to a level of six hundredths percent 

(0.06%) and nonaccessible abated to a level of forty-nine hundredths 

percent (0.49%).  
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(2) When a child under the age of 6 resides in a housing unit and has an 

elevated blood lead level, abatement to a level of forty-nine hundredths 

percent (0.49%) of all lead-based chewable surfaces, whether or not 

that surface is defective, and all lead-based movable parts of windows 

and surfaces that rub against movable parts of windows.   

(3) When a child under the age of 6 resides in a dwelling unit requiring 

lead abatement, assessment of interior dust, drinking water, and 

exterior soil; abatement of soil or sand areas not covered by materials 

specified in the statute and regulations which are found to contain lead 

concentrations in excess of 400 parts per million; reduction of lead dust 

hazards to a safe level; and reduction of lead in drinking water through 

means approved by the director of health.   

(4) Under no circumstances shall an owner take eviction action to avoid 

abatement actions described in this section and in the lead statute.  

 

Q. Arrange room dimensions and locations to comply with all of the following:   

(1)  At least seventy-five (75) percent of the floor area of every habitable 

room shall have a ceiling height of at least seven (7) feet eight (8) 

inches, except for attic rooms which shall each be at least seven (7) feet 

four (4) inches high in half of its area; and the floor area of that part of 

any room where the ceiling height is less than five (5) feet shall not be 

considered as part of the floor area in computing the floor area of the 

room for the purpose of determining the maximum permissible 

occupancy thereof.  

(2) No basement space shall be used as a habitable room unless: floor and 

walls are impervious to leakage of underground and surface runoff 

water and are insulated against dampness; total window area in each 

room is equal to at least the minimum window area sizes as required 

in this section; required minimum window area is located entirely 

above the grade of the ground adjoining such window area; total of 

openable window area in each room is equal to at least the minimum 

as required in this section, except where there is supplied some other 

device affording adequate ventilation and approved by the director of 

health; and rooms shall be at least eight (8) feet six (6) inches high in 

each part from the floor to the ceiling and the ceiling shall be at least 

four (4) feet six (6) inches above the outside ground level.  

(3) No cellar space shall be used as a habitable room or housing unit.  

(4) No housing or housing unit containing two (2) or more sleeping rooms 

shall have such arrangements that access to a bathroom or water 

closet compartment, intended for use by occupants of more than one (1) 

sleeping room, can be had only by going through another sleeping 

room, nor shall room arrangements be such that access to a sleeping 

room can be had only by going through another sleeping room or a 

bathroom or water closet compartment.  

 

R. Maintain in good repair any porch, stoop, stair, or elevator.    

 

S. Refrain from installing wall-to-wall carpeting or replacing existing wall-to-

wall carpeting in any kitchen, kitchenette, or bathroom, to assist with asthma 

prevention, allergy control, and mold prevention.  

 

T. Report to the police department any known illegal activity taking place 

within the housing or housing unit.    

 

U. Provide to each occupant known to be over age seventeen (17) a voter 

registration form, in the form then available by the office of the registrar of 

voters of the city and the State, at the time such occupant or occupants take 

possession of a housing unit.   
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V. Post, in a size and format as may be prescribed by the director of licenses and 

inspections, any license issued pursuant to this chapter and the contact 

information for the person responsible for the maintenance of the housing, in 

a location that is within ten (10) feet of the front door, or in a common 

mailroom accessible by tenants, or in a weather-proof display case mounted 

outside of the front wall of the housing; ensure that such posting not be 

defaced, marred, camouflaged, hidden, or removed; and within one (1) 

business day of a defacement, marring, or removal, replace the posting or, if 

available from the director of licenses and inspections, request a replacement 

copy of the posting, pay a twenty-five dollar ($25) fee to the city, and 

promptly post upon receipt.   

 

W. Upon turnover of a housing unit, remediate any visible mold and infestations, 

and thoroughly clean and vacuum all carpeting and furniture provided by 

such owner to incoming occupants.  

 

Sec. 18-32. – Occupant’s responsibilities.  

 

While in all circumstances the owner shall have the ultimate responsibility of 

timely repairs, and no dispute about occupant responsibilities shall delay repairs, 

every occupant of a housing unit must:  

 

A. Keep in a clean and sanitary condition that part of the housing unit and 

premises thereof which he or she occupies and controls. 

 

B. Dispose of all rubbish in a clean and sanitary manner and in appropriate 

containers, separating recyclables from other rubbish in accordance with 

chapter 15 of the municipal code. 

 

C. Keep all supplied fixtures and facilities therein in a clean and sanitary 

condition and exercise reasonable care in the proper use and operation 

thereof. 

 

D. Allow the owner, subject to the terms of a written lease and state law, to 

access any part of such housing unit or its premises at all reasonable times 

for the purpose of making such repairs or alterations as are necessary to 

effect compliance with the provisions of this chapter, with any lawful rule or 

regulation adopted or any lawful order issued pursuant to the provisions of 

this chapter.  

 

E. Maintain or replace screens, once properly installed in any one season, where 

the occupant has damaged such screens. 

 

F. Exterminate any infestation, which is not caused by the failure of the owner 

to maintain a dwelling in a rat-proof or reasonably insect-proof condition, if 

his or her dwelling unit is the only one infested, provided that such obligation 

shall not apply to occupants of group living units, hotel units, or rooming 

units; notify an owner orally or in writing when he or she knows or 

reasonably suspects that the housing unit is infested with bed bugs, and 

cooperate with any inspection and treatment of bed bugs, pursuant to G.S. § 

47a-7a; and refrain from moving furniture, clothing, equipment, or personal 

property if the occupant’s housing unit is found to be the subject of an 

infestation until after the infestation is exterminated.   

 

G. Use reasonable efforts to maintain the housing unit and any other part of the 

premises and he or she occupies in such a condition as to prevent 

accumulation of moisture and the growth of mold, and to promptly notify the 
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owner of any moisture accumulation that occurs or of any visible evidence of 

mold discovered.  

 

H. Replace light bulbs within the occupant’s housing unit if they are 

extinguished, after the first month of occupancy, unless an executed lease for 

the housing unit places responsibility for this task on another party.  

 

I. Deposit with the owner any key to any locking device, upon termination of 

the occupant’s interest in the housing unit.    

 

J. Prevent from being removed, shut off, or discontinued any service, facility, 

equipment, or utility required under this chapter, except when any of the 

following conditions occur:  

 

(1) Such temporary interruption as may be necessary while actual repairs. 

(2) Alterations are in process or during temporary emergencies when 

discontinuance of service is approved by the director of health. 

(3) The occupant is in financial distress and demonstrates an inability to 

pay the costs of maintaining such a service, facility, equipment, or 

utility, which shall provide such occupant special consideration in 

accordance with section 18-99.  

 

K. Periodically test smoke detectors installed within dwelling units and replace 

batteries, provided that this obligation does not apply to occupants of group 

living units, hotel units, and rooming units; and pay if requested by the 

owner for the replacement of a smoke detector if it malfunctions due to the 

fault of the applicant.   

 

L. Ensure that maximum occupancy is maintained at the levels represented in 

the application and at the maximum level allowed by the building code, the 

zoning regulations, or any other law, code, or regulation, whichever number 

is less. 

 

Sec. 18-33 to 18-39. – Reserved.  

 

 

ARTICLE IV.  ADDITIONAL REQUIREMENTS FOR DWELLINGS AND 

DWELLING UNITS  

 

Sec. 18-40. – Certificates of apartment occupancy.  

 

A. No dwelling unit in a multi-unit dwelling with three (3) or more dwelling 

units shall be occupied for human habitation after a vacancy until a 

certificate of apartment occupancy has been issued by the director of licenses 

and inspections, certifying that such dwelling unit conforms to the 

requirements of this chapter and G.S. chapter 833a; provided that no 

provision of this chapter shall be construed to prohibit human occupancy of 

such apartment during the pendency of an application for such certificate.  

 

B. No rent, including rent received from short-term rentals, shall be recoverable 

by the owner or lessor of such dwelling unit for the occupation of any dwelling 

unit for which a certificate of apartment occupancy has not been obtained 

prior to the rental thereof.  

 

C. No certificate of apartment occupancy shall be required for:   
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(1) A dwelling which has been constructed or substantially reconstructed 

within the ten (10)-year period immediately before the date such 

certificate of apartment occupancy would otherwise be required. 

(2) Housing owned by a housing authority organized under the provisions 

of G.S. chapter 128 and constructed or altered pursuant to a contract 

with the federal government or the state providing for annual 

contributions or other financial assistance.  

(3) Housing containing dwelling units created under the Common Interest 

Ownership Act, the Condominium Act, or the Unit Ownership Act of 

the State of Connecticut, wherein seventy-five percent (75%) of such 

units are in individual ownership by distinct entities other than by the 

declarant or by any other single owner.  

 

Sec. 18-41. – Application period.  

 

The director of licenses and inspections shall accept applications for certificates of 

apartment occupancy at any time.   

 

Sec. 18-42. – Application fees.  

 

The fee for an application for a certificate of apartment occupancy shall be seventy-

five dollars ($75) for each dwelling unit for which a certificate of apartment 

occupancy is sought, provided that no additional fees shall be required where an 

applicant receives a certificate of apartment occupancy pursuant to section 18-127 

of this code.  The director of licenses and inspections shall have the authority to 

adopt regulations to reduce by up to fifty percent (50%) any fees for applications for 

a certificate of apartment occupancy that undergo a self-certification process for 

housing for which there has been no reported violations of this code within the 

preceding one (1) year as such process may be established by the director.   

 

Sec. 18-43. – Application procedures.  

 

An application for a certificate of apartment occupancy shall consist of an 

application form, attachments required by the application form, and supplemental 

materials required by the director of licenses and inspections, provided that no 

additional application for a certificate of apartment occupancy shall be required 

where an applicant receives a certificate of apartment occupancy pursuant to 

section 18-127 of this code as a result of a licensing application.  Application 

procedures for licenses set forth in section 18-123 of this code are hereby 

incorporated by reference as constituting the application procedures for a certificate 

of apartment occupancy.    

 

Sec. 18-44. – Application form.   

 

The application form for licenses as set forth in section 18-124 of this code, and the 

information required to be submitted therefore, are hereby incorporated by 

reference as constituting the application form for a certificate of apartment 

occupancy.   

 

Sec. 18-45. – Decision-making on an application.   

 

A. When an application for a certificate of apartment occupancy pursuant to this 

chapter is complete, the director of licenses and inspections shall review the 

application and shall approve, approve with conditions, or deny the 

application.   

(1) An approval of the application will result in the issuance of a 

certificate of apartment occupancy.  
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(2) An approval with conditions will result in the issuance of a certificate 

of apartment occupancy, subject to reasonable conditions that the 

applicant must satisfy in order to obtain and maintain the certificate of 

apartment occupancy.   

(3) A denial will result in no license.    

 

(4) The decision-making criteria for an application for licenses as described in 

section 18-125 of this code, and the information required to be submitted 

therefore, are hereby incorporated by reference as constituting the decision-

making criteria for an application for a certificate of apartment occupancy.   

 

(5) Notice of decisions shall be provided to applicants.   

 

Sec. 18-46. – Changes to information in application.  

 

The provisions regarding changes to information in an application, as set forth in 

section 18-126 of this code, and the information required to be submitted therefore, 

are hereby incorporated by reference with regard to certificates of apartment 

occupancy.   

 

Sec. 18-47. – Effect of certificate of apartment occupancy.  

 

A. Upon receipt of the certificate of apartment occupancy, and for the terms and 

duration and subject to the conditions of the certificate of apartment 

occupancy, an owner of a dwelling or dwelling units duly licensed by the city 

may allow the dwelling or dwelling units to be occupied.   

 

B. A certificate of apartment occupancy provides the right to operate the 

dwelling or dwelling units as set forth in the application, as amended or 

supplemented pursuant to section 18-46 of this code. 

 

C. The issuance of a certificate of apartment occupancy shall not relieve the 

owner and operator of the responsibility to make general repairs pursuant to 

chapter 9 of the code, maintain fire protection equipment pursuant to chapter 

13 of the code, manage solid waste pursuant to chapter 15 of the code, 

maintain and preserve historic housing as required by chapter 28 of the code, 

repair and clear of sidewalks and public ways pursuant to chapter 31 of the 

code, maintain landscaping (including trees and green infrastructure) 

pursuant to the zoning regulations and chapter 28 of code, and perform other 

responsibilities required by any other law, rule, or regulation.   

 

Sec. 18-48. – Transferability of certificate of apartment occupancy.  

 

Certificates of apartment occupancy are transferable upon sale of the dwelling or 

dwelling unit, to the new owner of the dwelling or dwelling unit. A transfer does not 

extend the term or modify any condition of the existing certificate. 

 

Sec. 18-49. – Duration of certificate of apartment occupancy.  

 

A certificate of apartment occupancy shall start upon the effective date indicated in 

the notice of approval of the application, until such date as the dwelling unit shall 

be vacated, or, in the case of a certificate of apartment occupancy issued with a 

license pursuant to section 18-127 of this code, until such date indicated to be the 

expiration date on such certificate.   
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Sec. 18-50. – Suspension or revocation of certificates of apartment 

occupancy.  

 

The provisions regarding the suspension or revocation of certificates of apartment 

occupancy, as set forth in section 18-130 of this code, and the information required 

to be submitted therefore, are hereby incorporated by reference as constituting the 

provisions for suspension or revocation of certificates of apartment occupancy.   

 

Sec. 18-51. – Space, use, and location.  

 

A. Each dwelling unit shall contain at least one hundred fifty (150) square feet 

of floor space for the first occupant thereof and at least one hundred thirty 

(130) square feet of floor space for every additional occupant, the floor space 

to be calculated on the basis of total habitable room area.  

 

B. In each dwelling unit of two (2) or more rooms, each room occupied for 

sleeping purposes shall contain at least seventy (70) square feet of floor space 

for the first occupant and at least fifty (50) square feet of floor space for each 

additional occupant thereof.  

 

C. Each dwelling unit shall have adequate closet or other storage space for the 

personal effects of each permissible occupant. If it is lacking, an amount of 

space equal in square footage to the deficiency shall be subtracted from the 

area of habitable room space used in determining permissible occupancy.   

 

D. Each dwelling unit must contain a kitchen and a bathroom.   

 

Sec. 18-52 to 18-59. – Reserved.  

 

 

ARTICLE V.  ADDITIONAL REQUIREMENTS FOR GROUP LIVING 

DWELLINGS AND GROUP LIVING UNITS  

 

Sec. 18-60. – Supervision.   

 

Each group living dwelling, other than a temporary shelter facility, shall have a 

supervisor or supervisors who live on site at all times. The director of health shall 

promulgate rules and regulations establishing minimum standards of supervision, 

minimum qualifications of supervisors, registration of supervisors and minimum 

office and meeting room requirements to ensure the orderly operation of group 

living facilities.  

 

Sec. 18-61. – Bathrooms.   

 

If group living unit is located within a building primarily operated as a group living 

dwelling (other than a temporary shelter facility), the group living unit shall have a 

bathroom.   

 

Sec. 18-62 to 18-69. – Reserved.  

 

 

ARTICLE VI.  ADDITIONAL REQUIREMENT FOR HOTELS AND HOTEL 

UNITS  

 

Sec. 18-70. – Space, use, and location.  

 

A. Each hotel unit shall contain at least one hundred fifty (150) square feet of 

floor space.  
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B. Each hotel unit must have at least two (2) approved remote means of egress, 

both of which lead to safe and open space at ground level (as required by the 

laws of the State and this city), except that windows shall not be considered 

means of egress.    

 

Sec. 18-71. – Bathrooms.   

 

Each hotel unit shall have at least one (1) bathroom.   

 

Sec. 18-72. – Cooking.   

 

A. Cooking in a hotel unit shall be prohibited except in those hotels operating as 

residential hotels, which include kitchens.   

 

B. Communal cooking and dining facilities shall be prohibited in a hotel, except 

as approved by the director of health in writing.    

 

Sec. 18-73. – Other requirements.   

 

A. The owner or operator shall ensure that doors to hotel units from outdoor 

areas, common areas, hallways, and lobbies shall have operating locks to 

ensure privacy. 

 

B. The owner or operator must provide clean linens and towels upon letting any 

hotel unit to a guest and at least once each week.  The owner and operator 

shall maintain supplied bedding in a clean and sanitary manner.    

 

Sec. 18-74 to 18-79. – Reserved.  

 

 

ARTICLE VII.  ADDITIONAL REQUIREMENTS FOR ROOMING HOUSES 

AND ROOMING UNITS  

 

Sec. 18-80. – Space, use, and location.  

 

A. Each rooming unit shall contain at least seventy (70) square feet of floor 

space for one (1) occupant using the rooming unit for sleeping purposes, and 

at least fifty (50) additional square feet of floor space per additional occupant 

using the rooming unit for sleeping purposes, exclusive of wardrobe and 

closet space.  

 

B. Each rooming unit must have at least two (2) approved remote means of 

egress, both of which lead to safe and open space at ground level (as required 

by the laws of the State and this city), except that windows shall not be 

considered means of egress.    

 

C. No rooming unit shall be located in any accessory structure.  No accessory 

structure shall be used as a rooming house.  

 

Sec. 18-81. – Bathrooms.   

 

In every rooming house, there shall be at least one toilet, one sink and one shower 

or bathtub for each four (4) rooming units shown on the plans submitted with the 

application for the rooming house license or for each five (5) occupants, whichever 

requirement provides more bath facilities per occupant.  All such facilities shall be 

so located within the rooming house as to be reasonably accessible from a common 
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hall or passageway to all of the persons sharing such facilities and shall be on the 

same floor as the rooming units which such facilities serve.   

 

Sec. 18-82. – Cooking.   

 

A. Cooking in a rooming unit shall be prohibited.   

 

B. Communal cooking and dining facilities shall be prohibited in a rooming 

house, except as approved by the director of health in writing.    

 

 Sec. 18-83. – Other requirements.   

 

A. The owner or operator shall ensure that doors to rooming units from outdoor 

areas, common areas, hallways, and lobbies shall have operating locks to 

ensure privacy. 

 

B. The owner or operator must provide clean linens and towels upon letting any 

rooming unit, and at least once each week thereafter, for occupants who 

occupy a rooming unit on a daily or weekly basis.  The owner and operator 

shall maintain supplied bedding in a clean and sanitary manner.    

 

C. The person who obtains a license for a rooming house shall reside in the 

rooming house. No license or license renewal for a rooming house shall be 

issued when neither an owner nor operator is a bona fide resident of the 

property.  

 

D. The owner must display a copy of any city license in a conspicuous place 

within the common areas of the housing, and the floor plan must be displayed 

in a central common area, in a conspicuous place, on the main floor of the 

rooming house, together with a notice that violations of this article may be 

reported anonymously by calling 311. 

 

E. The licensee of every such rooming house must keep in the office, or other 

place on the premises, a register in which shall be entered the name and 

permanent residence, if any, of every person who becomes an occupant 

thereof. Such register shall also show the number or location of the room or 

bed occupied by such person, with dates of arrival, and departure. The 

register shall also be accessible, without charge, to any duly authorized agent 

of the department of development services. 

 

F. Each rooming house shall have a doorbell at the principal entrance for the 

rooming house, which rings in a common area and is audible within the 

rooming units. Each rooming unit shall have a doorbell.  

 

Sec. 18-84 to 18-89. – Reserved.  

 

 

ARTICLE VIII.  VIOLATIONS, REMEDIAL ACTION, AND PENALTIES  

 

Sec. 18-90. – Notice of violation.  

 

A. Whenever the director of licenses and inspections determines that there are 

reasonable grounds to believe that there has been a violation of any provision 

of this chapter or any rule or regulation adopted pursuant thereto, before 

issuing any citation, such director shall give notice of such alleged violation to 

the person responsible therefor, provided that no notice shall be required in 

the case of emergency action as provided in section 18-92 of this code.  
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B. Such notice of violation shall:  

(1) Be put in writing.  

(2) Include a statement of the reasons why it is being issued, including 

appropriate code citation.  

(3) Allow a reasonable time, not fewer than twenty-one (21) days and not more 

than sixty (60) days, for the correction of any alleged violation, except that 

in the case of a condition, which in the judgment of the director of licenses 

and inspections is or in its effect is dangerous or detrimental to life or 

health, the date specified shall be not more than five (5) days from the date 

of the mailing of such notice, and except in the case of a failure to provide .  

(4) Be served upon the owner or the occupant, as the case may require; 

provided, that such notice shall be deemed to be properly served upon such 

owner or upon such occupant, if a copy thereof is served upon him or her 

personally; or if a copy thereof is sent by registered mail to his or her last 

known address; or if a copy thereof is posted in a conspicuous place in or 

about the housing or housing unit affected by the notice; or if he or she is 

served with such notice by any other method authorized or required by the 

laws of this state.   

(5) State that unless violations cited are corrected within the time period 

offered, the division of licenses and inspection will issue a citation imposing 

fines, penalties, costs, and fees dues and the license or certificate of 

occupancy may be denied, suspended, or revoked.   

 

C. Such notice of violation may contain an outline of remedial action that, if 

taken, will effect compliance with the provisions of this chapter and with 

rules and regulations adopted pursuant thereto.  For example, in the case of 

an infestation, an inspector may require an extermination plan and the 

complete elimination of infestation; and in the case of a safety concern, an 

inspector may require that the owner, at the owner’s expense, install security 

cameras, hire a police detail, or take other measures to improve safety.   

 

Sec. 18-91. – Citation.  

 

A. If any violation documented in any notice of violation is not remedied within 

the specified time period, the owner shall be issued a citation.  

 

B. Such citation shall:  

(1) Be put in writing.  

(2) Include a statement of the reasons why it is being issued, including 

appropriate code citation.  

(3) Be served upon the owner or the occupant, as the case may require; 

provided, that such citation shall be deemed to be properly served upon 

such owner or upon such occupant, if a copy thereof is served upon him or 

her personally; or if a copy thereof is sent by registered mail to his or her 

last known address; or if a copy thereof is posted in a conspicuous place in 

or about the housing or housing unit affected by the notice; or if he or she is 

served with such notice by any other method authorized or required by the 

laws of this state.  

(4) State the fines, penalties, costs, or fees due, or action required to be taken.  

(5) State that the recipient may contest his or her liability before a hearing 

officer in person or by mailed written notice within ten (10) days of the date 

thereof, and that if he or she does not demand such a hearing, an 

assessment and judgment shall be entered against him or her, and that 

such judgment may issue without further notice.  

 

C. The owner shall be presumed to shall bear primary responsibility for 

violations of this chapter that arise from obligations of the owner; however, 
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operators or occupants may be jointly or severally liable depending on the 

factual circumstances.  

 

Sec. 18-92. – Emergency actions.  

 

A. Notwithstanding any other provisions of this chapter, whenever the director 

of licenses and inspections or director of health finds that an emergency 

exists which requires immediate action to protect the public health or safety, 

he or she may, without notice or hearing, issue an order reciting the 

existence of such an emergency and requiring: immediate remedial action in 

accordance with section 18-95 of this code, the vacation of the housing for a 

temporary or permanent period, or any other action he or she deems 

necessary to meet the emergency, and such order shall be effective 

immediately.  

 

B. The following are example, non-exclusive, circumstances justifying 

emergency action pursuant to this chapter for any housing regulated by this 

chapter:  

(1) The operation of any illegal or unpermitted primary or accessory use 

(including but not limited to a drinking place, eating place, 

entertainment assembly, private club, smoking place, or tattoo/piercing 

parlor as such uses are defined in the zoning regulations) on the 

premises.  

(2) Prima facie evidence of illegal activities being conducted on the 

premises, which are not being remedied by the owner.  

(3) The receipt by the police department of five (5) or more requests for 

service to the premises alleging criminal activity within the preceding 

one (1) year.  

(4) A noncompliance with an applicable life safety code which poses an 

immediate threat to health, safety, or welfare, including noncompliance 

resulting from an accident, such as a fire, or unexpected Act of God.  

(5) An infestation that renders the premises unfit for human habitation.  
 

C. Any person to whom such order is directed shall comply therewith 

immediately but, upon petition to the director of licenses and inspections or 

director of health, as applicable, shall be afforded a hearing as soon as 

possible, in accordance with article IX of this chapter.  

 

Sec. 18-93. – Post-notice procedures.  

 

A. The director of licenses and inspections may, in his or her discretion, 

postpone the last day by which a violation shall be corrected upon a showing 

by the owner or other responsible person that he or she has begun to correct 

the violation, but that full correction of the violation cannot be completed 

within the time provided because of technical difficulties, inability to obtain 

necessary materials or labor, or inability to gain access to the dwelling unit 

wherein the violation exists, provided that such postponement shall not 

exceed sixty (60) days from the date by which corrections would be made 

pursuant to the original notice, unless the affected party seeks an additional 

extension pursuant to article IX of this chapter.  

 

B. When the violation has been corrected, the responsible party shall promptly, 

but not later than two (2) weeks after such correction, report to the director of 

licenses and inspections in writing, indicating the date when each violation 

was corrected.  It shall be presumed that the violation was corrected on the 

date so indicated, unless a subsequent inspection by the director of licenses 

and inspections reveals the existence of the condition giving rise to the earlier 

notice of violation.   
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C. If the person who is sent notice pursuant to section 18-90 wishes to admit 

liability for any alleged violation, he may, without requesting a hearing, pay 

the full amount of the fines, penalties, costs, or fees admitted to in person or 

by mail to the city.   

 

D. Any person who does not deliver or mail written demand for a hearing within 

ten (10) days of the date of the first notice of violation shall be deemed to 

have admitted liability, and the corporation counsel shall certify such 

person’s failure to respond.   

 

Sec. 18-94. – Penalties and costs.  

 

A. Any penalties imposed by, and costs incurred by, the city pursuant to this 

chapter shall be due and payable to the city the business day after any 

appeals period has expired.   

 

B. Any person or entity who shall violate any provision of this chapter, or any 

provision of any rule or regulation adopted by any city agency or department 

pursuant to authority granted in this chapter, or shall fail to correct any 

violation prior to the date set forth in the notice of violation shall be subject to 

a civil penalty of up to one hundred dollars ($100) per day for each violation 

from the date of the citation to the date such violation is corrected, and to the 

extent required by G.S. § 47a-59 the total penalty shall not exceed seven 

thousand five hundred dollars ($7,500) per violation.  

 

C. Any person or entity who shall violate any provision of this chapter, or any 

provision of any rule or regulation adopted by any city agency or department 

pursuant to authority granted in this chapter, or shall fail to correct any 

violation prior to the date set forth in the notice of violation shall be subject to 

imprisonment of up to thirty (30) days, if convicted.  

 

D. Any nonresident owner that does not file a true and accurate residential 

address shall be fined a civil penalty of two hundred fifty dollars ($250) for 

the first violation and one thousand dollars ($1,000) for any subsequent 

violation.   

 

E. Any person or entity who recovers rent for the occupation of any dwelling 

unit for which a certificate of apartment occupancy has not been obtained 

prior to the rental thereof shall be liable for a civil penalty of twenty dollars 

($20) per day for not more than two hundred (200) days for such period of 

unlawful occupation.   

 

F. The director of licenses and inspections shall maintain a current record of all 

properties with respect to which such penalty remains unpaid in the office of 

such agency. Such record shall be available for inspection by the public.   

 

G. The city shall recover from the responsible party all expenses, including legal 

and administrative charges and charges by third party consultants, incurred 

by the city as a result of any inspection, abatement, or enforcement action.   

 

H. When the department of health certifies that any rented dwelling or dwelling 

unit is unfit for human habitation, by reason of defects which may cause 

sickness or endanger the health of the occupants, the department may issue 

an order requiring the rented dwelling or dwelling unit, or any portion 

thereof, to be vacated within not less than twenty-four (24) hours or more 

than ten (10) days.  Any person who violates or assists in violating, or fails to 

comply with, any provision of this section or any legal order of a department 
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of health made under any such provision shall be guilty of a class C 

misdemeanor.  

 

Sec. 18-95. – Remedial actions.  

 

A. In the event of the failure of any person to perform remedial action (including 

but not limited to inspections, repairs, demolition, maintenance, and removal, 

among other actions) to correct a violation or comply with any other order, 

the director of licenses and inspections or director of health may cause 

compliance therewith, and the expense of the compliance may be collected as 

a debt against such person, and the city may place a lien on the property.  

B. Ten (10) days prior to the commencement of undertaking any such remedial 

action that may incur costs, the city shall provide to the owner notice of the 

city’s intention to undertake such work, except in cases of emergency action 

pursuant to section 18-92 of this code, in which case no such notice shall be 

required.   

 

C. Notice required by this section shall be satisfied if the director of licenses and 

inspections or the director of health leaves with such owner, or mails to such 

owner’s usual place of abode, a copy of a statement of the city’s intent to 

perform remedial action upon the owner of the housing subject to remedial 

action.  If the owner does not reside in the city, but has a registered agent 

therein, the notice may be so left with or mailed to the registered agent.  

When there are two (2) or more owners, the notice shall be so served on each 

owner, but the city’s failure to notify each and every owner shall not relieve 

such owners of liability under this code.    

 

Sec. 18-96. – Judicial actions.  

 

A. Whenever any person violates or threatens to violate any provision of this 

chapter or any provision of any rule or regulation adopted by a city 

department or agency pursuant to authority granted by this chapter or any 

order of the director of health, the city is authorized to institute before any 

court having jurisdiction a civil action praying for an injunction restraining 

any such person from committing such violation.  

 

B. The city may bring an action in superior court for the recovery of penalties, 

together with costs and disbursements.   

 

C. In any judicial action, the city shall seek to recover from the responsible party 

all expenses, including legal and administrative charges and charges by third 

party consultants, incurred by the city as a result of any inspection, 

abatement, or enforcement action.   

 

D. Notwithstanding anything to the contrary in this chapter, the city shall be 

entitled to pursue the maximum fines available to it pursuant to state law.   

 

E. The city may pursue any other legal remedy available to it at law or in 

equity.   

 

F. The city, including among other officials the director of licenses and 

inspections and the director of health, is authorized to submit information to 

the office of the state attorney to aid in prosecutions of violations of this 

chapter.   
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Sec. 18-97. – Liens.  

 

A. The city shall have authority to file a lien on the land records upon the real 

property against which costs were incurred or a penalty was imposed, as 

applicable, in either or both of the following circumstances:     

 

(1) Costs incurred in review of applications or conducting inspections, 

enforcement, repairs, demolition, maintenance, removal, or other 

disposition, or in the execution of remedial action pursuant to this 

chapter.  

 

(2) Any penalty imposed pursuant to this chapter.  

 

B. Prior to filing such lien, the director of licenses and inspections must:   

 

(1) In the case of costs incurred, satisfy notice requirements if any pursuant 

to section 18-95(B) of this code and record on the land records a certificate 

subscribed and sworn to by the director of licenses and inspections giving 

the address of the housing or housing unit, identifying the record owner of 

the housing or housing unit, the amount claimed as a lien (which may 

include an additional overhead and administration charge of up to six (6) 

percent of the costs incurred), the date of commencement of the activities 

undertaken, and the date of completion of the activities undertaken; and 

stating that the amount is justly due and that the expenses have been 

incurred in pursuance of review of applications, inspections, enforcement, 

or other disposition, or in the execution of remedial action pursuant to this 

chapter.  The director of licenses and inspections shall file such certificate 

not later than thirty (30) days after the completion of the activities giving 

rise to the cost, and not later than thirty days (30) days after lodging the 

certificate, provide notice to the owner in accordance with the following 

requirements. Notice shall be satisfied if the director of licenses and 

inspections or the director of health shall serve a true and attested copy of 

a certificate upon the owner of the housing for which costs have been 

incurred by leaving with such owner or at such owner’s usual place of 

abode a true and attested copy thereof.  If the owner does not reside in the 

city, but has a registered agent therein, the notice may be so served upon 

the registered agent; otherwise it may be served by any indifferent person, 

state marshal or other proper officer, by mailing a true and attested copy 

of the notice by registered or certified mail to the owner at the place where 

such owner resides.  If such copy is returned unclaimed, notice to such 

owner shall be given by publication in accordance with the provisions of 

G.S. 1-2.  When there are two (2) or more owners, the notice shall be so 

served on each owner.     

 

(2) In the case of a penalty imposed pursuant to a violation, record on the 

land records a notice of violation and index such violation in the name of 

the property owner no later than thirty (30) days after the penalty was 

imposed.  

 

C. Each such lien shall be effective from the time of the recording on the land 

records.  

 

D. Each lien for costs incurred shall take precedence over all transfers and 

encumbrances recorded after such time, and all other liens and 

encumbrances, except municipal taxes and assessments, recorded previously 

to the existence of such lien, except for liens done for work for demolition, for 

which chapter 2 of the charter may limit precedential effect.  Each lien for 
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penalties imposed shall have the same priority as judgment liens in 

accordance with G.S. § 7-152c(f).  

 

E. Unless proceedings to discharge such lien are taken by the party against 

whom or whose real property a lien is claimed, the filing shall, as to all 

persons having actual notice, become conclusive evidence that the amount 

claimed in the notice of lien with interest is due and is a just lien upon the 

premises.   

 

F. Any lien pursuant to this section may be foreclosed in the same manner as a 

mortgage. 

 

G. Any lien pursuant to this section may be discharged or dissolved in the 

manner provided in G.S. §§ 49-35a to 49-37, inclusive. 

 

H. The recovery or repayment of any penalties or costs incurred pursuant to this 

chapter may be obtained by the city by collecting rents directly from any 

tenants of the dwelling involved, or by a suit against the owner of the 

dwelling, or both, pursuant to procedures contained in G.S. chapter 833a.   

 

I. If the city does not file a lien to recover costs per section 18-97(A)(1) of this 

code, then the city may assess the amount of such costs against the property 

for which such costs were incurred.  Upon certification by the city agency 

incurring such cost of the assessment amount due and owing reasonably 

related to the city’s actual cost, the tax collector shall add the amount of such 

assessment to the extent unpaid to the taxes due on such real estate and such 

amount shall become part of the taxes to be collected at the same time and 

shall bear interest at such rates and in such manner as provided for 

delinquent taxes in accordance with the General Statutes.  Any amount 

added to the assessment under this section shall constitute a lien upon the 

property for which such costs were incurred, from the date such amount was 

due.  Each such lien may be continued, recorded, and released in the manner 

provided by the general statutes for continuing, recording, and releasing 

property tax liens.  Each such lien may be enforced in the same manner as 

property tax liens.   

 

State Law reference— Similar provisions, G.S. §§ 12-169b, 49-34, 49-35, 49-73b. 

 

Sec. 18-98. – Condemnation.  

 

A. The director of licenses and inspections or director of health may condemn as 

unfit for human habitation any housing or housing unit he or she may deem 

to be so damaged, decayed, dilapidated, insanitary, unsafe, or vermin-

infested that it creates a serious hazard to the health or safety of the 

occupants or the public.   

 

B. Any housing or housing unit condemned as unfit for human habitation and so 

designated and placarded shall be vacated within a reasonable time as 

ordered by the enforcing officer, and occupants shall be vacated in accordance 

with applicable relocation provisions in 18-100.  

 

C. No housing or housing unit which has been condemned and placarded as 

unfit for human habitation shall again be used for human habitation until 

written approval is secured from, and such placard is removed by, the 

condemning authority.  
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D. The condemning authority shall remove such placard whenever the defect 

upon which the condemnation and placarding action was based has been 

eliminated.   

 

E. No person shall deface or remove the placard from any housing or housing 

unit which has been condemned as unfit for human habitation and placarded 

as such, except as provided in paragraph D. 

 

F. Where no corrective action is taken by the owner, operator, or occupant of a 

housing or housing unit designated as unfit for human occupancy within six 

(6) months following the date of the placarding action and when no hearing is 

pending, the director of licenses and inspections shall seek judicial remedies 

and may consider pursuing an order that the structure in violation to be 

demolished as soon as practicable, provided that reasonable notice is given to 

said owner, operator, or occupant within a reasonable time prior to said 

demolition.  

 

G. Nothing herein contained shall be interpreted as precluding any private right 

of action of any person against an owner, operator, or occupant of the 

placarded structure. 

 

Sec. 18-99. – Special consideration.  

 

Notwithstanding anything herein to the contrary, special consideration may be 

given to an individual human owner-operator-occupant, or to an individual human 

occupant, who is sixty-two (62) years of age or older or is disabled, and who 

demonstrates that the violation results from an inability to maintain a housing unit 

and no person with that ability resides therein, and to an individual human owner-

operator-occupant, or to an individual human occupant, who is in financial distress 

and demonstrates an inability to pay the costs of remedying any violation issued 

pursuant to this chapter, provided that under no circumstances shall special 

consideration be given to an entity other than a human being, nor shall such special 

consideration be given to any human being who does not own, operate, and occupy 

the property subject to the violation.  Such special consideration shall be limited to 

the reduction or elimination of fines, or an agreement that the city or its agents may 

perform the necessary work and place a lien against the premises for the cost 

thereof in accordance with the provisions of this code. 

 

Sec. 18-100. – Relocation.  

 

A. The director of licenses and inspections may order occupants to vacate 

housing units that: are unfit for human habitation, including but not limited 

to situations requiring emergency action; have been condemned pursuant to 

this chapter for any reason; or have been the subject of a license that has 

been revoked.  

 

B. Whenever any tenant in any dwelling unit, group living unit, or rooming unit 

is displaced as the result of the enforcement of this code, the owner of such 

dwelling unit, group living unit (other than a temporary shelter facility), or 

rooming unit shall be liable for, and shall be liable to the city for any 

payments made by the city for, all of the following:  

 

(1) Actual reasonable expenses in moving the tenant.  

(2) Actual direct losses of tangible personal property as a result of moving or 

discontinuing the housing unit use. 

(3) Actual reasonable expenses in searching for new housing. 

(4) For a tenant occupying the unit for at least ninety (90) days preceding 

the order to vacate, the amount necessary for the tenant to lease or rent 
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for a period not to exceed four (4) years, a decent, safe, and sanitary 

dwelling of standards adequate to accommodate such displaced person in 

areas not generally less desirable with regard to public utilities and 

public and commercial facilities, and reasonably accessible to such 

displaced person's place of employment, but not to exceed four thousand 

dollars ($4,000) or the amount necessary to enable such displaced person 

to make a down payment, including reasonable expenses incurred by 

such displaced person for evidence of title, recording fees, and other 

closing costs incident to the purchase of a decent, safe, and sanitary 

dwelling of standards adequate to accommodate such person in areas not 

generally less desirable with regard to public utilities and public and 

commercial facilities, but not to exceed four thousand dollars ($4,000), 

except that if such amount exceeds two thousand dollars, such person 

must equally match any such amount in excess of two thousand dollars 

($2,000) in making the downpayment.  

 

C. To secure repayment to the city of sums expended in accordance with this 

section, the city may place a lien in the amount of sums expended on any real 

property owned by such owner, which lien shall have the same priority as and 

shall be filed, enforced, and discharged in the same manner as a lien for 

municipal taxes under G.S. chapter 205. The city may also bring a civil action 

against such landlord in superior court for the recovery of such payments, 

and for the costs, together with reasonable attorney’s fees, of the city.   

 

State Law reference— Similar provisions, G.S. §§ 8-268, 8-270, 8-270a.  

 

Sec. 18-101. – Other laws.   

 

Citations, penalties, fines, fees, liens, and remedial action ordered pursuant to this 

chapter shall not be deemed to substitute for, replace, or exclude citations, 

penalties, fines, fees, liens, and remedial action that other laws, including but not 

limited to chapter 9 of this code, may require or allow.  

 

Sec. 18-102 to 18-109. – Reserved.  

 

 

ARTICLE IX.  APPEALS  

 

Sec. 18-110. – Right to appeal.  

 

A. Any person adversely affected by any order which has been issued in 

connection with the enforcement of any provisions of this chapter may 

request and, upon payment of a ten dollar ($10.00) fee to the city, shall be 

granted a hearing on the matter before a hearing officer established under 

section 1-5 of the code and with expertise in law or issues related to housing; 

provided that such person, within ten (10) days of the date of service of the 

order, shall file in the office of the director of licenses and inspections a 

written petition containing a request for such hearing and setting forth a 

brief and concise statement of the error alleged to be contained in the order.  

The person filing such a petition shall be called the petitioner.  

 

B. Appeals of a suspension (including a request for an extension of such 

suspension, rather than revocation) may be filed in accordance with article IX 

of this chapter, provided, however, that any suspended license shall be 

deemed to be automatically revoked if a request for hearing is not filed in the 

office of the director of licenses and inspections within twenty (20) days after 

notice of suspension is served. 
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C. This article shall not apply to any person who is assessed a civil penalty 

pursuant to section 18-94(d) of this code, or to any person aggrieved by the 

denial of a certificate of apartment occupancy, which are appealable to the 

superior court in accordance with state law.    

 

D. This article shall not apply to any appeal from an order of the director of 

health pursuant to section 18-94(h) of this code, which is appealable to the 

State director of health in accordance with state law.   

 

Sec. 18-111. – Effect of appeal.  

 

The filing of an appeal shall not automatically stay operation of the order.   

 

Sec. 18-112. – Appeal procedures.  

 

A. Timing  

(1) If a petitioner is appealing an order related to an emergency action 

pursuant to section 18-92 of this code, or is requesting a stay pursuant to 

section 18-115 of this code, the hearing officer shall hold a hearing as soon 

as possible, but whenever possible no later than ten (10) days from the 

filing of the petition. 

(2) For all hearings other than those requested pursuant to subsection (1), the 

hearing officer shall hold a hearing not less than fifteen (15) days nor 

more than thirty (30) days from the date of mailing of the notice.  

(3) Upon application of the petitioner, said hearing officer may postpone the 

date of the hearing for a reasonable time if, in his or her judgment, the 

petitioner submitted a good and sufficient reason for such postponement; 

but in no event shall said hearing be postponed longer than sixty (60) 

additional days.  

 

B. Any person who requests a hearing pursuant to this article shall be given 

written notice of the date, time, and place for the hearing.   

 

C. At such hearing the petitioner shall be given an opportunity to be heard and 

to show why such order shall be modified, extended, or withdrawn, or a 

waiver granted.   

 

D. The petitioner shall have the right to be represented by counsel, to cross-

examine and to call witnesses, and to introduce evidence on his own behalf.   

 

E. The corporation counsel or his designee shall represent the city and shall 

cross-examine and call witnesses, and introduce evidence on behalf of the 

city. The presence of the issuing official shall be required at the hearing if 

the petitioner so requests.   

 

F. The rules regarding the admissibility of evidence shall not be strictly 

applied, but all testimony shall be given under oath or affirmation. 

 

Sec. 18-113. – Decisions in appeals.   

 

A. The hearing officer shall announce his or her decision at the end of the 

hearing. 

 

B. If the hearing officer determines that the petitioner is not liable for the 

violation, the order shall be withdrawn, and the ten dollar ($10) fee shall be 

returned to the petitioner.  
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C. If the hearing officer determines that the petitioner is liable for the violation, 

the order shall be sustained, and the hearing officer shall forthwith enter and 

assess the fines, penalties, costs, or fees against such person as provided by 

this chapter.   

 

D. The hearing officer may grant an extension or waiver in accordance with the 

conditions set forth in section 18-115 of this code.   

 

E. If the petitioner fails to appear, the hearing officer may enter an assessment 

by default against him or her upon a finding of proper notice and liability 

under the applicable statutes or ordinances.    

 

Sec. 18-114. – Extension or waiver.   

 

A. Extension. The time for performance of any act required by the order may be 

extended for not more than eighteen (18) months subject to appropriate 

conditions and provided that the hearing officer makes specific findings of 

fact based on evidence relating to the following factors: 

(1) That there are practical difficulties or unnecessary hardships in the 

way of carrying out the strict letter of any provisions of this title; and  

(2) That such extension is in harmony with the general purpose and intent 

of this title in securing the public health, safety and general welfare.  

 

B. Waiver. A waiver (including partial wavier) may be granted in a specific case 

and from a specific provision of this chapter subject to appropriate conditions 

and provided that the hearing officer makes specific findings of fact based on 

evidence relating to the following factors:  

(1) That there are practical difficulties or unnecessary hardships in the 

way of carrying out the strict letter of the provision;  

(2) That the effect of the application of the provisions would be arbitrary 

in the specific case;  

(3) That an extension would not constitute an appropriate remedy for 

these practical difficulties or unnecessary hardships and this arbitrary 

effect; and  

(4) That such waiver is in harmony with the general purpose and intent of 

this title in securing the public health, safety and general welfare. 

 

Sec. 18-115. – Request to stay during appeal.  

 

A. A party filing the petition, within the time allowed for such filing, may make 

written request of the director of licenses and inspections for a stay of 

operation of the order pending the hearing by the hearing officer.   

 

B. Such request shall set forth a brief and concise statement of the reasons for 

which good cause for a stay of the operation of the order shall be had.   

 

C. Upon receipt of such petition, the director of licenses and inspections shall 

request that the hearing officer set a time and place for a hearing.   

 

Sec. 18-116. – Record of hearings.  

 

The proceedings at any hearing conducted pursuant to this section, including the 

findings and decision of the hearing officer and a copy of notices and orders issued 

in connection with the matter, shall be summarized, reduced to writing, and entered 

as a matter of public record in the office of the hearing officer or the director of 

licenses and inspections .  
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Sec. 18-117 to 18-119. – Reserved.  

 

 

ARTICLE X.  RENTAL LICENSING PROGRAM 

 

Sec. 18-120. – Application required for rental license.  

 

A. Prior to operating housing containing three (3) or more housing units, or 

otherwise allowing such housing to be occupied, every owner of such housing 

shall apply to the director of licenses and inspections, on an application form 

to be provided for that purpose, for a license, provided that the following 

housing shall not be subject to the preceding requirement to apply for a 

license:   

(1) Housing containing three (3) or fewer housing units, which is occupied by 

an owner.  

(2) A dormitory facility owned and operated by a college or university and 

inhabited primarily by students of such college or university. 

(3) A parsonage facility owned and operated by a non-profit religious 

organization and inhabited by bona fide employees of such organization.   

 

B. Notwithstanding subsection A of this section 18-120, to effectuate the 

purposes of this chapter and to ensure the orderly processing of applications, 

no license for a dwelling or dwelling unit shall be required:  

(1) Prior to July 1, 2024, for buildings containing three (3) dwelling units.  

(2) Prior to July 1, 2023, for buildings containing four (4) to nine (9) 

dwelling units.   

(3) Prior to July 1, 2022, for buildings containing ten (10) to thirty-nine 

(39) dwelling units.   

(4) Prior to July 1, 2021, for buildings containing forty (40) or more 

dwelling units.   

 

On any date between the effective date of this ordinance and July 1, 2024, the 

director of licenses and inspections may demand that the owner of any 

dwelling with five (5) or more violations within a ninety (90)-day period 

submit an application for a license within the ninety (90) days after the notice 

of such demand is sent, even if such demand would accelerate the date on 

which an initial application would otherwise be required by this chapter.  

 

C. Notwithstanding subsection A of this section 18-120, to effectuate the 

purposes of this chapter and to ensure the orderly processing of applications, 

no license for a group living dwelling or group living unit shall be required:  

 

(1) Prior to July 1, 2023, for a temporary shelter facility.   

(2) Prior to July 1, 2022, for group living and residential care.   

(3) Prior to the effective date of this ordinance or the expiration of an 

applicable current rehabilitation home license, whichever is earlier, 

for group living for health reasons.   

 

On any date between the effective date of this ordinance and July 1, 2023, the 

director of licenses and inspections may demand that the owner of any group 

living dwelling with five (5) or more violations within a ninety (90)-day period 

submit an application for a license within the ninety (90) days after the notice 

of such demand is sent, even if such demand would accelerate the date on 

which an initial application would otherwise be required by this chapter.  

 

D. Notwithstanding subsection A of this section 18-120, to effectuate the 

purposes of this chapter and to ensure the orderly processing of applications, 

no license for a hotel or hotel shall be required prior to the effective date of 
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this ordinance or prior to the expiration of an applicable current hotel license, 

whichever is earlier.  

 

E. Notwithstanding subsection A of this section 18-120, to effectuate the 

purposes of this chapter and to ensure the orderly processing of applications, 

no license for a rooming house or a rooming unit shall be required prior to the 

effective date of this ordinance or prior to the expiration of an applicable 

current rooming house license, whichever is earlier. 

 

Sec. 18-121. – Application period.  

 

A. The director of licenses and inspections shall accept applications for licenses 

for the following types of housing or housing units at any time:  

(1) New housing or new housing units.  

(2) Housing or housing units that were vacant for a period of sixty (60) 

days or more preceding the date of the application.  

(3) Housing or housing units that are subject to a valid license but are to 

be owned or operated by someone other than the current owner or 

operator.  

 

B. The director of licenses and inspections shall accept applications for license 

renewals at any time until October 31, 2021; thereafter, to provide sufficient 

time for the issuance of licenses and for appropriate inspections, the 

application period for license renewals shall take place between July 1 and 

October 1 of each year.  The director of licenses and inspections may, in his or 

her discretion, subject to staffing and availability, accept applications for 

license renewals at other times.   

 

Sec. 18-122. – Application fees.  

 

A. The fees for applications for licenses required by this chapter shall be as 

follows:  

(1) Dwelling unit license: three (3) to nine (9) dwelling units: sixty dollars 

($60), plus fifty dollars ($50) per dwelling unit.  

(2) Dwelling unit license: ten (10) to thirty-nine (39) dwelling units: sixty 

dollars ($60), plus forty-five dollars ($45) per dwelling unit.  

(3) Dwelling unit license: forty (40) or more dwelling units: sixty dollars ($60), 

plus forty dollars ($40) per apartment unit.  

(4) Group living license: two hundred dollars ($200), plus thirty dollars ($30) 

per group living unit, provided that in the case of a temporary shelter facility, 

the license fee shall be two hundred dollars ($200).  

(5) Hotel license: two hundred dollars ($200), plus thirty dollars ($30) per 

hotel unit. 

(6) Rooming house license: five hundred dollars ($500) for one (1) to six (6) 

rooming units, seven hundred fifty dollars ($750) for seven (7) to twelve (12) 

rooming units, and one thousand dollars ($1,000) for more than twelve (12) 

rooming units.  

(7) Failure to submit an application for a license as required under this 

article, including submitting an application outside of the application periods 

set forth in section 18-121B of this chapter, will result in an additional fee of 

one thousand dollars ($1,000).    

 

B. Reductions.  

Notwithstanding anything to the contrary in this section 18-122, the 

director of licenses and inspections shall have the authority to adopt 

regulations to reduce by up to fifty (50) percent any fees for dwelling unit 

licenses for applications that undergo a self-certification process as such 

process may be established by the director.   
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C. Application fees include two (2) inspection visits.  Additional inspections shall 

be charged to the applicant in accordance with article II of this chapter.    

 

D. License application fees shall be nonrefundable. 

 

Sec. 18-123. – Application procedures.  

 

A. An application for a license required by this chapter shall consist of an 

application form, attachments required by the application form, and 

supplemental materials required by the director of licenses and inspections.  

 

B. Such application shall be considered complete and ready for processing only if 

it is submitted in the required number and form, includes all required 

information, does not contain significant inaccuracies or omissions, does not 

contain multiple minor inaccuracies or omissions, and is accompanied by the 

required fee amount (including the license application fee as well as the fee 

for any inspections conducted in accordance with article II of this chapter).   

 

C. The date on which the application is deemed complete by the director of 

licenses and inspections shall be deemed to be the submission date of the 

application.   

 

D. An application must be signed by the owner, the operator (if distinct from the 

owner), and the city resident acting as the registered agent.   

 

E. In addition to information to be submitted by the application form, the 

director of licenses and inspections may require the submission of additional 

information, documentation, and evidence, including but not limited to a 

circumstance where such information, documentation, and evidence is 

reasonably necessary to assess the veracity of the contents of the application, 

to ensure that the appropriate scope of review is undertaken, and to ensure 

sound decision-making as required in section 18-125 of this code.   

 

F. The director of licenses and inspections may, in his or her discretion, refer 

any application, attachment, or supplemental material to any city or state 

official, including but not limited to the chief of the fire department, the 

zoning administrator, the director of planning, the director of housing, the 

director of the department of health, or their designees, for guidance, 

analysis, evaluation, and recommendations relevant to the decision on 

granting the license.   

 

G. Prior to the issuance or renewal of a license, the housing or housing unit to be 

licensed must comply with the provisions of this chapter. Compliance may be 

determined by an inspection conducted by the City in accordance with article 

II of this chapter. The director of licenses and inspections may accept 

inspections conducted by a state or federal agency in accordance with a state 

or federal housing program.   

 

H. A separate application must be filed for each parcel, as that term is defined 

by the Assessor for the City of Hartford.    

 

I. In all cases, the burden is on the applicant to show that an application 

complies with all applicable review or approval criteria.   
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Sec. 18-124. – Application form.   

 

The application form for a license for the operation of housing or housing units shall 

require the submission of the following information:  

 

A. The contact information, consisting of full legal name, address, telephone 

number, email address (if any), and full legal name of the owner and 

registered agent, and the operator (if any).   

(1) Name.  In the case where the owner or operator is a partnership, the 

names of each general partner must be provided. In the case of a 

limited liability company, the name of the managing member and the 

name of the agent(s) registered with the State must be provided. In 

the case of a corporation or other business entity, the name of the 

president, the name of the secretary, and the name of the agent(s) 

registered with the State of said business entity must be provided. In 

the case of a trust, the name of each trustee must be provided.  In the 

case of an estate, the name of the executor, administrator, 

conservator, or other fiduciary responsible for the estate must be 

provided. 

(2) Address.  An address must be a location described by the full street 

number, if any, the street name, the city or town, and the state, and 

not a mailing address such as a post office box. If the owner or owners 

are a person or people who do not reside in the city, each owner must 

provide his or her residential address. In the case of a partnership, 

limited liability company, corporation, or other business entity, each 

registered agent must provide his or her residential address, and the 

address of each other individual required to be named in subsection 

(1) of this section must be provided.  

(3) Registered agent. In the case of an owner-occupant, the registered 

agent shall be a human being who is a resident of the city who shall 

act as the agent of the owner-occupant for the receipt of violation 

notices and for service of process issued pursuant to the provisions of 

this chapter, where such owner-occupant is absent from the city for 

thirty (30) or more days. In the case of a nonresident owner, the 

registered agent shall be, in the case of a rooming house, a human 

being who is a resident of the city, or in the case of any other type of 

housing, a human being who is a resident of the State of Connecticut, 

who shall act as an authorized agent of the owner for the receipt of 

violation notices and for service of process issued pursuant to the 

provisions of this chapter 

 

B. A copy of a driver's license or comparable state-issued photo identification 

showing the name, photo, and address of the owner or owners and the 

address of the registered agent and operator (if any).  

 

C. The full legal name, address, telephone number, and email address (if any) 

of each mortgagee and lienholder of record, and any assignees.  

 

D. The number of rooms in the building, the number of housing units, and the 

number of persons proposed to be accommodated or allowed in each housing 

unit.  

 

E. For the application of an initial license for rooming houses, group living 

dwellings, dwellings seeking self-certification pursuant to section 18-124(K), 

and hotels seeking self-certification pursuant to section 18-124(K), the plan 

of each floor of the building, drawn to a scale of not less than one-quarter-

inch to a foot, showing all fire escapes, stairs, halls, bathrooms, kitchens, 

lighting, screens, plumbing fixtures, flooring materials, trees and 
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vegetation, location and size of all windows, the location and dimensions and 

square footage of habitable rooms and the exits of each floor and showing 

the number of persons proposed to be accommodated or allowed on each 

floor, with the intended use of every room in the building written on the 

plan. Unless the building is exempt by the State Fire Code, the plan shall 

include sprinklers in the common areas, and in housing units and areas as 

required by code. 

 

F. For dwellings with ten (10) or more dwelling units, group living dwellings, 

hotels, and rooming houses, a copy of a valid certificate of insurance showing 

general liability and innkeeper's liability insurance with coverage of at least 

one million dollars ($1,000,000.00) of general liability and one million 

dollars ($1,000,000.00) of excess liability. Such certificate of insurance shall 

provide that no cancellation will be made without thirty (30) days’ notice to 

the city director of licenses and inspections. 

 

G. A lead inspection report by a certified lead inspector documenting that the 

housing or housing unit is lead safe for buildings constructed before 1978, if 

a unit will be rented to an individual the age of 6 years or younger or if 

required by the director of health or the director of licenses and inspections.  

 

H. At the discretion of the director of licenses and inspections, a description of 

rubbish disposal facilities (including recycling), extermination and pest 

control plans and practices, energy efficiency plans and practices, water 

efficiency plans and practices, snow removal plans, and, if applicable, other 

sustainability measures, lead paint evaluations, and landscape and weed 

control plans.  

 

I. If available, a copy of the latest energy efficiency audit completed for the 

housing or the housing unit.  

 

J. A heating facility inspection report, dated within the twelve (12) months 

preceding the application submission date and indicating that the heating 

facility for such premises has been inspected within the last year by a 

person licensed to design, construct or repair a heating facility and that such 

heating facility meets the requirements of this chapter, except that no such 

report shall be required for a heating facility that for all primary 

components is ten (10) years old or less.  

 

K. The signature of the applicant, including the owner, certifying to the 

truthfulness and accuracy of the information tendered and an 

acknowledgement that there will be penalties for false representation.   

 

L. Notwithstanding anything to the contrary in this section 18-124, the 

application form may be formatted in such a way as to allow the applicant to 

submit the information electronically through a self-certification process 

that may be established by the director of licenses and inspections.   

 

Sec. 18-125. – Decision-making on an application.  

 

A. Decision-making criteria considered by the director of licenses and 

inspections shall include:  

(1) Satisfaction of application requirements.  

(2) Results of any inspection conducted.   

(3) Compliance with any applicable life safety code, such as the State 

Building Code or the State Fire Safety Code, provided that lack of 

compliance shall result in an immediate denial. 
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(4) Adequate provision (number), operability, and general condition of 

supplied amenities and fixtures, including but not limited to heat, 

heated water, lighting, plumbing, bathrooms, and kitchens.  

(5) Overall condition of the building and premises, including the presence 

of fire hazards, infestations, lead paint, or any other material 

regulated in this chapter. 

(6) In the case of a renewal, number and nature of violations documented 

during prior inspections or visits by any officer of the city or State. 

(7) Whether applicant or property owes any fees, fines, or taxes to the city 

or State.   

 

B. When an application for a license for housing or housing units pursuant to 

this chapter is complete, the director of licenses and inspections shall review 

the application and shall approve, approve with conditions, or deny the 

application.   

(1) An approval of the application will result in the issuance of a license.  

(2) An approval with conditions of the application will result in the 

issuance of a license, subject to reasonable conditions that the 

applicant must satisfy in order to obtain and maintain the license.   

(3) A denial will result in no license.    

 

C. Notice of decisions shall be provided to applicants.   

 

Sec. 18-126. – Changes to information in application.  

 

A. Within thirty (30) days of a change in any of the information required in an 

application for a rental license, such change must be submitted to director of 

licenses and inspections, in the same format, with the same required 

documents required by section 18-124. A change in address of a registered 

agent shall not be accepted by the director of licenses and inspections if it 

purports to change the address of the registered agent to a location 

otherwise prohibited by this code. Any increase in the number of rooms in 

the building, the number of housing units, or the number of persons 

proposed to be accommodated or allowed in each housing unit shall not be 

permitted without a full and complete new application to the director of 

licenses and inspections. 

 

B. Pursuant to section 18-130 of this code, certain changes in information may 

result in revocation of a license. 

 

Sec. 18-127. – Effect of license.  

 

A. A license provides the right to operate the housing or housing units as set 

forth in the application, as amended or supplemented pursuant to section 18-

126 of this code, subject to the issuance of any certificates of apartment 

occupancy required under article IV of this chapter. 

 

B. Upon receipt of the license, and for the terms and duration and subject to the 

conditions of the license, an owner of housing or housing units may operate 

the housing or housing units, as applicable, and otherwise allow the housing 

or housing units to be occupied, subject to the issuance of any certificates of 

apartment occupancy required under article IV of this chapter.   

 

C. The issuance of a license shall not relieve the owner and operator of the 

responsibility to make general repairs pursuant to chapter 9 of the code, 

maintain fire protection equipment pursuant to chapter 13 of the code, 

manage solid waste pursuant to chapter 15 of the code, maintain and 

preserve historic housing as required by chapter 28 of the code, repair and 
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clear of sidewalks and public ways pursuant to chapter 31 of the code, 

maintain landscaping (including trees and green infrastructure) pursuant to 

the zoning regulations and chapter 28 of code, and perform other 

responsibilities required by any other law, rule, or regulation.   

 

D. If the director of licenses and inspections issues a license for a dwelling unit 

for which a certificate of apartment occupancy is required pursuant to article 

IV of this chapter, he or she shall also issue a certificate of apartment 

occupancy valid for up to two (2) years from the date of issuance of the 

license, and in no event past the second October 31 following the date of 

issuance, unless he or she has given the property an “exceeds standards” 

rating, in which case he or she shall issue a certificate of apartment 

occupancy valid for the full length of the license, for the same dwelling units 

subject to the license.    

 

Sec. 18-128. – Transferability of license.  

 

A. Licenses for dwellings, dwelling units, hotels, and hotel units may be 

transferred to a subsequent owner, subject to satisfaction of the requirements 

of section 18-126.   

 

B. Licenses for group living, group living units, rooming houses, and rooming 

units are not transferable.   

 

Sec. 18-129. – Duration of license.  

 

A. A license shall start upon the effective date indicated in the notice of approval 

of the application, or if no effective date is indicated, on the date on the notice 

of approval.   

 

B. For group living facilities and group living units, and rooming houses and 

rooming units, every new license, and every license renewal, shall be effective 

for a maximum of one (1) year, starting from the date of issuance of the 

license until the first October 31 following the date of issuance, unless earlier 

suspended or revoked pursuant to section 18-130 of this code, except that 

licenses issued on or before June 30, 2023, for a temporary shelter facility 

may in the discretion of the director of licenses and inspections be valid until 

October 31, 2024; licenses issued on or before June 30, 2022, for a group 

living and residential care may in the discretion of the director of licenses and 

inspections be valid until October 31, 2023; and licenses issued on or before 

June 30, 2021, for group living for health reasons may in the discretion of the 

director of licenses and inspections be valid until October 31, 2022.   

 

C. For hotel and hotel units, every new license, and every license renewal, shall 

be effective for a maximum of two (2) years, starting from the date of issuance 

of the license until the second October 31 following the date of issuance, 

unless earlier suspended or revoked pursuant to section 18-130 of this code, 

except that licenses issued for a hotel or hotel units on or before June 30, 

2021 may in the discretion of the director of licenses and inspections be valid 

until October 31, 2023.   

 

D. For dwellings and dwelling units, every new license, and every license 

renewal, shall be effective for a maximum of four (4) years, starting from the 

date of issuance of the license until the fourth October 31 following the date 

of issuance, unless earlier suspended or revoked pursuant to section 18-130 of 

this code.   
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Sec. 18-130. – Suspension or revocation of license.  

 

A. A suspension of a license shall result in a temporary ceasing of all licensable 

activities until such reasonable time as set by the director of licenses and 

inspections to cure a violation under this chapter or other reason provided by 

the director of licenses and inspections. During such period of suspension, no 

rent, including rent received from short-term rentals, shall be recoverable by 

the owner or lessor, and no owner or lessor shall be entitled to commence 

eviction proceedings against occupants for nonpayment of rent that would 

otherwise be due during that period.   

 

B. A revocation of a license shall result in the permanent ceasing of all 

licensable activities until and unless another license is obtained. In such a 

circumstance, the director of licenses and inspections may order occupants (if 

any) to vacate, and such occupants shall be relocated pursuant to state 

statutes and section 18-100.  

 

C. A license for housing or housing units, whether issued pursuant to previous 

ordinance provisions related to the licensing of housing or issued pursuant to 

current ordinance provisions, may be suspended or revoked by the director of 

licenses and inspections for any of the following activities or occurrences: 

 

(1) Violation of any provision of this ordinance or other applicable law, 

rule, or regulation.   

(2) Failure to comply with any applicable life safety code after written 

notice and opportunity to cure in accordance with article VIII of this 

chapter, such as the State Building Code or the State Fire Safety 

Code, or of the State laws and regulations regarding lead poisoning 

prevention and control. 

(3) Abandonment of the licensed activities, as indicated by licensed 

housing or housing units being vacated for a period of sixty (60) days 

or more, unless such vacancy is caused by reasons beyond the owner’s 

control such as damage by flood, fire or storm and owner is diligently 

working to repair such damage. 

(4) Conducting, or knowingly allowing to be conducted, illegal activities 

on the premises as such activities may be documented by police 

reports. 

(5) Loss, failure to renew, cancellation, or reduction of insurance coverage 

shown on the insurance certificate required to be provided with the 

license application.  

(6) Loss, failure to renew, or cancellation of any document granting 

authority to an authorized agent to act on behalf of an owner or 

operator, where the director of licenses and inspections reviewed and 

approved such document.  

(7) Refusal by the owner to consent to inspections requested by the 

director of licenses and inspections. 

(8) Property taxes for the housing or housing unit, or any fixtures or 

personal property contained therein or housed thereon, are 

delinquent.  

(9) Other reasons significant to health, safety, and general welfare, in the 

discretion of the city. 

 

D. In making a decision to suspend or revoke a license, the director of licenses 

and inspections must exercise reasonableness and discretion in considering 

the criteria in section 18-125A of this code, and: the severity of the threat to 

health, safety, and general welfare; remedial measures that have been taken 

by the owner or operator; the timeline for remedial action to be taken; and 

other facts and information as may be provided to him or her by city and 
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State officials and by members of the general public, including occupants and 

owner.   

 

E. Notice of suspension or revocation shall be in writing.   

 

Sec. 18-131 to 18-139. – Reserved.  

 

 

 

 

 

 

 

 

 


